Cm 


Review  of 
^  SItiQwi  for  Treatment 


J 


"likillj. 


Q  nine  /lolc  /uiucy 


.J 


J 


Prepared  by 

Health  Services  Research  Institute 

The  University  of  Texas  Health  Science  Center  at  San  Antonio 
7703  Floyd  Curl  Drive 
San  Antonio,  Texas  78284 


\ 

Prepared  u 

1 

REPORTS 

RJ 

102 

E667 

1977 

AT 


EPSDT 


REVIEW  OF  SHOWS  FOR  TREATMENT 

A  Nine  State  Survey 
(October  1976  to  March  1977) 


March  31 ,  1977 


Health  Services  Research  Institute 
The  University  of  Texas  Health  Science  Center  at  San  Antonio 

7703  Floyd  Curl  Drive 
San  Antonio,  Texas  78284 


Survey  Directors 

Harold  D.  Dickson,  Ph.D. 
Arthur  E.  Britt,  M.A. 


Survey  Team 

Peter  Maleady,  M.S.,  Chief 
Austin  Ligon,  B.A. 
Stanley  Marett,  M.C.S. 
Laurilynn  McGill,  B.A. 


Conducted  under  contract  SRS-500-76-05"l 9 ,  Medical  Services  Administration, 
Social  and  Rehabilitation  Service,  Department  of  Health,  Education  and 
Wei  fare. 


CONTENTS 


Page 


Executive  Summary 
General 
Findings 
Discussion 
Conclusions 

Background  and  Purpose  of  the  Survey  of  Nine  States 


Conduct  of  the  Survey 

Assignment  of  Contract 
Approach  and  Methodology 
Approach 

Overall  Methodology 
Detailed  Methodology 


8 
9 
9 


Summary,  State  and  Site  Survey  Data 


Annex  A  -  Summaries  of  Nine  State  Data 
B  -  Report  of  the  Texas  Survey 
C  -  Report  of  the  Pennsylvania  Survey 
D  -  Report  of  the  Georgia  Survey 
E  -  Report  of  the  Tennessee  Survey 
F  -  Report  of  the  Michigan  Survey 
G  -  Report  of  the  Puerto  Rico  Survey 
H  -  Report  of  the  Iowa  Survey 
I  -  Report  of  the  California  Survey 
J  -  Report  of  the  Ohio  Data 
K  -  Supplemental  Data 


Appendices 

Appendix  1 

Appendix  2 
Appendix  3 
Appendix  4 


17 
28 
39 
52 
63 
75 
86 
98 
110 
121 
132 


15 


Copy  of  MSA/SRS  Contract  (500-76-0519)  with  UTHSCSA 

for  the  "Show  for  Treatment"  Survey 
Sample  HSRI  Instructional  letter  to  States 
Sample  HSRI  State  Survey  Form 
Sample  HSRI  State  Survey  Form  Instructional  Sheet 


136 
139 
141 
143 


March  31 ,  1977 


EXECUTIVE  SUMMARY 


General 

The  EPSDT  programs  of  eight  states:    Texas,  Pennsylvania,  Georgia,  Iowa, 
Tennessee,  Michigan,  Ohio,  California,  and  the  Commonwealth  of  Puerto  Rico  were 
surveyed  by  the  Health  Services  Research  Institute,  The  University  of  Texas 
Health  Science  Center  at  San  Antonio,  under  contract  to  the  Social  and  Rehabili- 
tation Service,  DHEW,  during  the  period  of  October  1976  to  March  1977  to  deter- 
mine the  degree  to  which  children  with  problems  found  in  screening  subsequently 
reached  treatment. 

The  nine  jurisdictions  at  the  time  of  the  survey  contained  44%  of  the  EPSDT 
program  eligible  children  in  the  United  States  and,  coincidental ly,  also  screened 
44%  of  the  total  children  screened  under  EPSDT  in  the  United  States  during  the 
third  quarter  of  FY  76. 

The  screenings,  which  were  subsequently  "tracked"  in  the  survey,  were 
generally  conducted  from  January  1,  1976  to  April  30,  1976. 

Findi  ngs 

.  .  The  survey  found  that,  of  the  sample  of  3,240  children  screened  and  found 
to  have  a  problem(s),  2,522  or  78%  reached  treatment  for  at  least  one  problem. 

These  children  had  a  total  of  4,782  problems  (of  all  categories),  72%2  of 
which,  or  3,431,  reached  treatment. 

.  .  The  "show  for  treatment"  rates  for  the  respective  major  problems  were: 

Show  for  Treatment  Rates  by  Major  Problem  Categories 

Dental  problems  61 . 6%  (    916  of  1,486  problems) 

Vision  problems  75.7%  (    566  of     748  problems) 

Hearing  problems  74.7%  (    124  of     166  problems) 

Hematocrit  Related  problems        82.4%  (    211  of     256  problems) 

Other  problems  75.9%  (1 ,614  of  2,126  problems) 

..  The  rates  for  both  children  and  problems  (1.48  per  child  with  problems) 
reaching  treatment  respectively  by  State  are  as  follows:   


'All  data  in  this  executive  summary  are  adjusted  data  in  which  "treatment 
refusals"  and  "no  problem  apparent"  at  treatment  were  deleted.    These  categories 
of  "terminations"  were  not  considered  to  be  program  failures.    All  substantiating 
data  throughout  the  balance  of  this  report  are  reported  both  as  "raw"  and  "adjusted" 
There  is  generally  a  5%  difference  between  the  two  categories  of  data. 

'^The  rate  is  accurate  for  possible  sampling  error  within  one  percentage 
point,  with  a  95%  confidence  interval. 
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Shows  for  Treatment 
(Children  and  Problems  by  State) 


Children 


Problems 


No.  & 

Percent 

of  Children 

Treated  for  at 

Least 

One  Prob- 

Percent  of 

No.  of 

lem  Found  in 

No.  of 

Problems 

Children 

Screening 

Probl ems 

Treated 

Texas 

342 

263 

{ir/o) 

415 

308 

(74%)  2 

Pennsylvania 

528 

466 

(88%) 

724 

628 

(87%) 

Georgia 

311 

234 

(75%) 

506 

312 

(62%) 

Tennessee 

384 

247 

(64%) 

619 

339 

(55%) 

Michigan 

421 

351 

(83%) 

600 

465 

(78%) 

Puerto  Rico 

271 

179 

(66%) 

465 

288 

(62%) 

Iowa 

287 

216 

(76%) 

463 

327 

(71%) 

Cal ifornia 

331 

267 

(81%) 

465 

370 

(80%) 

Ohio 

365 

299 

(82%) 

525 

394 

(75%) 

Total 

3,240 

2,522 

(78%) 

4,782 

3,431 

(72%) 

1  v, 


THESE  DATA,  IN  THEMSELVES  DO  NOT  INDICATE  DEGREES  OF  EFFICIENCY  BETWEEN 
PROGRAMS  SINCE  THE  RESPECTIVE  STATE  PROGRAM  COSTS  ARE  NOT  INCLUDED  IN  THIS 
SURVEY."^ 


There  is  a  possibility  of  sampling  error,  but  the  rates  for  each  State  are 
accurate  within  four  percentage  points.    Specific  rates  for  each  site  (30  prob- 
lems) are  accurate  to  within  10  percentage  points. 

No  dental  problems  included.    Texas  has  a  separately  administered  EPSDT 
dental  program.    Data  from  this  program  were  not  available  through  the  normal 
EPSDT  program  sources.    An  independent  evaluation  of  the  Texas  dental  program 
in  Oct.  1975  indicated  a  72%  show  for  treatment  rate.    Dental  treatment  at  this 
rate  would  not  significantly  alter  the  finding  for  Texas.    Additionally,  it 
should  be  noted  that  the  72%  show  for  treatment  rate  under  the  separate  EPSDT 
dental  program  is  higher  than  in  the  other  8  states  surveyed  with  integrated 
medical /dental  EPSDT  programs  (61.6%). 

^And,  as  total  program  costs  including  case  finding,  screening,  diagnosis, 
treatment,  case  monitoring  and  program  management,  are  generally  unknown. 
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..  The  problems  that  could  not  be  "tracked"  to  treatment  (the  no  shows, 
unknowns,  and  undocumentable)  fell  into  the  following  categories: 

Problems  not  Documentable  as  Treated 

(No  Shows,  and  Unknown  and  Undocumentable) 

Number  in  Each  Percent  in  Each 

Category                                            Category  Category 

On  waiting  list  for  treatment                              100  6% 

Repeated  treatment  appointment  failures^               181  11% 

Refused  treatment                                               261  15% 

Problem  no  longer  apparent                                    82  5% 
(at  treatment  appointment) 

No  longer  program  eligible                                    72  4% 

Other  -  Unknown  or  undocumentable                         998  59% 


Total  1,694-^  100% 


Discussion 


The  above  are  summaries  of  data  from  the  State  surveys.    They  represent 
EPSDT  programs  conducted  under  a  wide  diversity  of  modes  which  range  from  those 
which  are  highly  oriented  on  the  public  health  sector  to  those  highly  oriented 
on  the  private  heal th, sector.    Each  of  these  modes  has  a  varying  impact  on  the 
respective  subsystems    and  the  totality  of  the  EPSDT  program.  Additionally, 
socio-economic  variations  between  States,  political  traditions,  cultural  norms, 
dietary  practices,  fluorides  in  water,  etc.,  will  contribute  to  the  differences 
in  data  between  the  States  surveyed.    These  data  are  reported  in  detail  in  the 
respective  State  annexes.   

Other  major  factors  of  a  structural  nature  influencing  the  variations  in  data 
between  the  States  were:  (1)  the  differences  in  intensity  of  effort  in  implement- 
ing the  program  demonstrated  by  the  "single  state  agency"  having  responsibility  for 
the  overall  implementation  of  the  program,  and  (2)  the  assignment  or  lack  of 
assignment  of  case  monitoring  (follow-up)  as  a  designated  function  to  a  specific 
State  agency. 


Two  or  more. 


^Self  resolved  between  screening  and  treatment  or  false  positives. 

^Unadjusted  problems.    1,694  -  (261  [refused  treatment]  +  82  [problem  no  longer 
apparent])  =  1,351  (adjusted  problems  not  documentable  as  treated).    This  is  the 
difference  in  the  previous  table  between  the  total  of  "number  of  problems"  (4,782) 
and  "problems  treated"  (3,431);  i.e.,  4,782  -  3,431  =  1,351. 

^The  subsystem  of  EPSDT;  i.e.,  (1)  case  finding  (outreach),  (2)  screening, 
(3)  diagnosis,  (4)  treatment,  and  (5)  case  monitoring  (follow-up). 
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The  extreme  differences  in  effectiveness,  availability  or  utilization 
of  management  information  systems  in  support  of  EPSDT  programs,  per  se,  in  the 
respective  States  also  contribute  significantly  to  program  effectiveness  and 
differences  in  data.    The  survey  teams  concluded  from  their  observations  of 
EPSDT  programs  in  operation  at  many  locations  that  "show  for  treatment"  per- 
formance was  oftentimes  better  in  local  areas  than  was  documented  or  reported 
to  and  known  at  higher  levels  of  program  management. 

Other  factors  leading  to  variations  in  data  between  the  States  (and 
between  jurisdictions  within  States)  are  the  differences  in  health  standards 
and  definitions,  particularly  as  they  apply  to  the  screen  itself,  its  components, 
the  tests  and  measurements,  and  the  determinants  of  normal /abnormal ,  and  the 
requirements  for  treatment  (or  referral). 

As  a  major  comprehensive  program  for  preventive  health,  EPSDT  1s  unique 
and  with  little  precedence  in  this  country.    Accordingly,  comparisons  with  other 
programs  or  expectations  of  program  results  are  difficult.    In  the  context  of 
the  EPSDT  program  there  1s  the  necessity  oftentimes  to  convince  a  parent  or 
guardian  that  a  seemingly  well  child  "needs  to  go  to  the  doctor".    The  probability 
under  such  circumstances  of  achieving  a  100%  participation  in  the  program  or  a 
100%  "show  for  treatment"  of  children  with  sometimes  unapparent  problems  In 
a  voluntary  program  in  this  society  is  exceedingly  remote,  if  not  outside  the 
realm  of  possibility.    The  categories  of  "no  shows"  displayed  earlier  are 
tangible  evidence  to  this  point.    A  range  representative  of  a  mature  and 
fully  effective  national  program  1s  probably  1n  the  area  of  80  -  90%.  The 
EPSDT  program  is  now  rapidly  approaching  this  range. 

All  the  foregoing  factors  affecting  the  comparability  of  data  between 
jurisdictions  are  amplified  when  making  such  comparisons  from  a  different  base. 
Such  is  the  situation  in  attempting  to  compare  these  data  with  the  EPSDT  data 
reported  by  the  Subcommittee  on  Oversight  and  Investigations  of  the  Committee 
on  Interstate  and  Foreign  Commerce,  House  of  Representatives,  September  1976^. 

Nevertheless,  data  that  appears  reasonably  comparable  is  that  pertaining 
to  "eligibles  screened  who  needed  treatment  and  were  treated  (all  categories)" 
in  which  the  Committee  reported  60.4%  and  this  survey  78.0%.    In  addition  to 
all  the  qualifications  previously  expressed  concerning  the  causes  for  variations 
in  this  type  program  data  there  are  two  others  that  materially  affect  the 
differences  between  the  Committee  and  Survey  data.    One  is  that  already  addressed 
concerning  the  diversity  that  often  exists  between  recorded  activity  at  local 
levels,  and  reponed  activity  to  higher  levels  of  management  (state,  national) 
and  actual  local  level  program  activity.    The  Committee  data  was  largely 
obtained  from  reported  data  from  State  levels  and  the  Survey  data  from  actual 
case/problem  tracking  at  local  level.    The  second  cause  for  the  variation  is  the 
difference  in  time  and  concomitant  program  maturation.    The  Committee  data 
reflects  EPSDT  state  program  activity  that  occurred  through  early  1975.  The 


^"Department  of  Health,  Education,  and  Welfare's  Administration  of  Health 
Programs:    Shortchanging  Children".    Report  by  the  Subcommittee  on  Oversight 
and  Investigations  of  the  Committee  on  Interstate  and  Foreign  Commerce,  House 
of  REpresentatives,  Ninety-Fourth  Congress,  Second  Session,  September  1975. 
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Survey  data  reflects  program  activity  through  March  1977.    The  staff  of  the 
Health  Services  Research  Institute,  which  has  been  active  in  surveying  and 
evaluating  EPSDT  programs  since  1972-73,  has  been  cognizant  of  a  significant 
transition  in  EPSDT,  particularly  within  the  last  two  years,  from  a  screening 
focused  program  to  a  comprehensive  screening/ treatment  program. 

The  States  included  in  this  survey  contain  classic  examples  of  the  two 
primary  structural  patterns  for  "delivering"  EPSDT;  i.e.,  (1)  screening  by  the 
public  sector  of  health  and  treatment  mainly  referred  to  the  private  sector 
of  health  (the  two  step  system),  and  (2)  screening  and  treatment  accomplished 
generally  in  a  single  setting  by  the  private  sector  of  health  (the  one  step 
system).    Texas  and  Michigan  may  be  termed  "two-step"  States,  and  Pennsylvania, 
Ohio  and  Iowa  "one-step"  States.    Without  any  consideration  of  costs  between 
the  respective  systems  the  two-step  approach  seems  to  be  equally  effective  in 
follow-up  for  treatment,  if  sound  case  management  is  in  efi^ect. 

Conclusions 

The  finding  that  78%  of  the  children  screened  and  found  to  have  problems 
reached  treatment  is  considered  to  be  reasonably  representative  of  the  totality 
of  the  EPSDT  program  in  the  United  States  and  indicates  that  EPSDT  is  maturing 
into  a  comprehensive  preventive  health  program, 

..  Notwithstanding  the  increased  effectiveness  of  the  overall  EPSDT  program 
there  are  still  significant  variations  in  the  priority  assigned  the  program 
in  the  various  States. 

..  The  foregoing,  in  part,  contributes  to  the  general  inadequacy  of  manage- 
ment information  systems  available  to  EPSDT  program  managers.    In  many  instances. 
State  level  managers  are  unable  to  provide  the  type  data  requested  by  the  Con- 
gressional Subcommittee 'or  this  survey.    In  the  instance  of  the  survey,  team 
representatives  went  to  local  areas  to  acquire  the  data  by  actually  "tracking" 
children  from  screening  to  treatment. 

..  Program  performance  was  generally  better  in  jurisdictions  where  the  "single 
State  agency"  having  responsibility  for  the  program  was  adequately  supported 
in  manpower  and  funds  and  in  which  it  aggressively  pursued  and  achieved  inter- 
agency agreements  necessary  to  the  success  of  the  program. 

..  Program  performance,  and  particularly  State  level  cognizance  of  the 
follow-up  treatiTient  provided  children  with  problems  found  in  screening,  was 
significantly  better  in  jurisdictions  which  recognized  follow-up  (case- 
monitoring)  as  a  specific  function  of  the  EPSDT  program  and  had  assigned  it 
to  a  specific  State  agency. 

..  The  combined  public  sector  screening/private  sector  treatment  referral 
(the  "two-step"  approach)  can  be  as  effective  at  follow  up  for  treatment  as  the 
single  setting  "private  sector  screening  and  treatment"  (the  one-step  approach). 


Ibid. 
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if  a  sound  system  of  case  management  is  in  effect.  This  statement  is  made 
without  consideration  of  the  total  costs  of  each  approach,  which  are  still 
largely  unknown. 

..  There  are  wide  variations  within  States  and  between  States,  and  within 
and  between  the  public  and  private  sectors  of  health  in  standards  and  definitions, 
particularly  as  they  apply  to  screening  (components  of  the  screen,  tests, 
measurements)  and  the  determinants  of  normal /abnormal   and  the  requirements 
for  treatment  or  referral  for  treatment  [note  Table  5,  Annex  A). 

..  There  are  apparently  wide  variations  in  the  priorities  "assigned"  for 
identification  and  treatment  of  dental  problems  in  the  various  States, 


I 
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BACKGROUND  AND  PURPOSE  OF  THE  SURVEY 
AND 

CONDUCT  OF  THE  SURVEY 
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Background  and  Purpose  of  the  Survey 

In  a  letter  to  appropriate  commissioners  in  the  various  States  requested 
to  participate  in  the  survey,  the  Commissioner  of  the  Medical  Services  Adminis- 
tration, Social  and  Rehabilitation  Services,  DHEW,  explained  the  background  and 
purpose  of  the  survey  as  follows: 

We  are  in  the  process  of  revising  our  reporting  requirements  to 
include  all  phases  of  the  Early  and  Periodic  Screening,  Diagnosis 
and  Treatment  (EPSDT)  orogram.    These  expanded  reports  will  provide 
us  data  on  the  number  of  children  with  problems  found  in  screening 
who  receive  treatment.    In  the  meanwhile,  however,  we  are  in  need  of 
at  least  sample  data  from  a  variety  of  States  on  this  key  part  of  the 
EPSDT  program.    For  this  reason  we  have  contracted  with  the  Health 
Services  Research  Institute  (HSRI),  University  of  Texas  Health  Science 
Center  at  San  Antonio,  to  do  a  survey  of  selected  States  to  study  a 
sample  of  children  screened  with  problems  found  who  received  treatment 
for  these  problems.    The  States  selected  were  those  with  high  numbers 
of  children  screened,  as  reported  to  the  National  Center  for  Social 
Statistics  (NCSS),  with  some  consideration  to  national  and  regional 
representation. 

Conduct  of  the  Survey 

Assignment  of  Contract 

The  Health  Services  Research  Institute,  (HSRI)  University  of  Texas 
Health  Science  Center  at  San  Antonio  was  awarded  Department  of  Health,  Education 
and  Welfare,  Social  and  Rehabilitation  Service,  Medical  Services  Administration 
contract  No.  SRS-500-76-0519  on  September  27 ,  1976  to  conduct  the  survey  to  obtain 
the  needed  data  (relevant  parts  in  Aopendix  1).    The  Health  Services  Research  Insti- 
tute has  Deen  involved  with  evaluation  of  the  EPSDT  pronran  for  approximately  f^ur 
years.    It  had  conducted  similar  evaluations  of  State  EPSDT  programs  in  1972 
and  1973  and  in  a  more  limited  context  in  1975. 

Approach  and  Methodology 
Approach 

Preliminary  to  the  survey,  HSRI,  as  stipulated  in  the  contract. 
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reviewed  the  report  by  the  Subcommittee  on  Oversight  and  Investigations  of 
the  Committee  on  Interstate  and  Foreign  Commerce,  "Department  of  Health, 
Education  and  Welfare's  Administration  of  Health  Programs:  Shortchanging 
Children",  dated  September  1976  and  met  with  staff  members  of  the  committee  in 
October  1976  for  guidance,  exchange  of  information  and  methodological 
considerations. 

Overall  Methodology 

The  overall  approach  was  to  select  nine  States  with  high  numbers  of 
program  eligibles  and  high  levels  of  program  activity  as  represented  by  the 
numbers  of  EPSDT  health  screening  examinations  conducted  in  those  jurisdictions 
during  the  third  quarter  of  FY  76.    Additionally  considered  was  the  national  and 
regional  representation  afforded  by  the  selected  States.    A  random  sample  of  400 
children  with  problems  found  in  screening  during  the  period  January  1,  1976  to 
April  30,  1976  was  to  be  drawn  from  five  randomly  selected  sites  per /State, 
representative  of  both  urban  and  rural  programs  within  the  State.    In  total, 
this  represented  3,600  children  who  would  be  "tracked"  to  treatment  to  represent 
the  status  of  the  EPSDT  program  in  the  United  States  in  general. 

Detailed  Methodology 

The  periods  for  identification  of  the  sample  screened,  (January  1, 

1976  to  April  30,  1976),  and  follow-up  to  treatment  (December  1976  to  March 

1977  depending  generally  on  the  dates  of  the  respective  state  survey)  were  con- 
sidered sufficiently  recent  in  time  to  represent  the  current  status  of  programs, 
yet  far  enough  past  to  allow  adequate  time  for  a  child  to  have  reached  treatment 
and  for  such  treatment  to  have  reached  documentation  at  all  levels  within  a 
State. 

HSRI  assisted  the  SRS  Project  Officer  in  the  selection  of  the  nine  states 
to  be  surveyed.    The  MSA  summary  of  the  National  Center  for  Social  Studies  (NCSS) 
reports  of  screening  for  the  third  quarter,  FY  76  was  used  to  determine  those 
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regions  with  the  most  children  screened  (Chart  1).    In  order  to  obtain  a  regional 
representation,  the  percent  of  all  children  screened  nationally  belonging 
each  region  (column  2)  was  multiplied  by  nine  to  determine  the  number  of  States 
from  each  region  to  be  included  in  the  sample  (columns  3,  4).  


Chart  I 

Selection  of  Regions  for  the  Sample 


(1) 

(2) 

(3) 

Region 

Number  Screened 
3rd  Quarter  '76 

Percent  of 
Total  Screens 

%  Screened 
Times  9 

I 

11 ,834 

.0265 

.239 

II 

79,434* 

.1780 

1.602 

III 

52,738 

.1182 

1.064 

IV 

115,431 

.2587 

2.329 

V 

67,192 

.1506 

1.356 

VI 

51 ,035 

.1100 

1.020 

VII 

22,650 

'  .0500 

.450 

VIII 

11 ,888 

.0200 

.230 

IX 

12,458 

.0200 

.250 

X 

21,424 

.0400 

.430 

Total 

446,084 

(4) 

Selected  number 

of  states 
from  the  Region 


^Estimated  39,236  for  Puerto  Rico  (they  only  reported  9,236). 


The  States  were  chosen  on  the  basis  of  the  number  of  children  screened  and 
the  numbers  of  conditions  referred  (Chart  II). 


Chart  II 

States  Chosen,  Alternates,  Numbers  Screened 
During  Third  Quarter  FY  76,  and  Conditions  Referred 


Region 

state 
Chosen 

Number  Conditions 
Screened  Referred! 

Alternate 
State 

Number 
Screened 

Conditions 
Referred 

II 

Puerto  Rico 

39,236 

29,486 

New  York 

26,687 

9,089 

III 

Pennsylvania 

33,013 

16,993 

Virginia 

8,226 

1  ,418 

Til 

IV 

Mississippi 

15,355 

23,282 

N.  Carolina 

1 1 ,952 

1  ,983 

IV 

Georaia 

23,024 

25,723 

Florida 

25,622 

28,459 

IV 

Tennessee 

13,706 

16,988 

V 

Michiqan 

26,788 

20,249 

19,945 

VI 

Texas 

28,046 

15,048 

Louisiana 

9,479 

7,530 

VII 

2 

Missouri 

8,441 

4,547 

(i 

Iowa 

6,493 

1  ,719 

n  RegionVIII) 

IX 

Cal ifornia 

9,747 

6,123 

Colorado 

9,674 

7,742 

X 

Oregon 

9,309 

13,034 

Washington 

8,554 

3,912 

•'•MSA  provided  data. 

Participation  of  the  States  was  voluntary.    Considerable  difficulty  and 
delay  was  experienced  in  recruiting  the  chosen  States.    Mississippi,  Missouri, 
Oregon,  Florida,  and  Washington  all  declined  to  participate  in  the  survey. 
Ultimately  the  following  nine  jurisdictions  participated:    Puerto  Rico, Tennessee, 
Pennsylvania,  Michigan,  Texas,  California,  Ohio,  Iowa  and  Georgia.    The  nine  juris- 
dictions surveyed  are  representative  of  m  of  the  EPSDT  elinible  Dooulation  in 
the  United  States,  and  coincidental ly,  they  had  screened  44/^  of  all  the  children 
screened  in  the  third  quarter,  FY  76. 

Each  State  was  asked  to  submit  a  list  of  five  urban  sites  (standard  metro- 
politan statistical  areas)  and  five  rural  (non-SMSA)  counties  with  a  minimum  of 
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400  children  screened  during  the  sample  period,    V'ith  the  approval  of  the  SRS 
Project  Officer,  three  urban  and  two  rural  sites  in  each  State  were  randomly 
selected  from  the  ten  nominated  sites.    An  effort  was  made  to  assure  that  at 
least  two  separate  screening  locations  would  be  represented  in  each  urban  site. 
Where  single  rural  counties  could  not  provide  the  minimum  sample  of  screens, 
multiple  contiguous  counties  were  added  until  a  sufficient  sample  base  was 
established.    Each  site  was  asked  (through  the  State  offices)  to  provide  HSRI 
with  a  list  of  all  children  screened  during  the  sample  period  and  found  to  have 
a  problem(s)--a  minimum  of  400.    (A  sample  of  the  HSRI  instructional  letter  to 
a  State  is  attached  as  Appendix  2). 

The  respective  sites  surveyed  in  each  State  were  as  follows: 


Texas 

San  Antonio 
Beaumont 
Fort  Worth 
Lubbock  (R)* 
Eagle  Pass  (R) 


Michigan 
Flint 

Grand  Rapids 
Detroit 

Grand  Haven  (R) 
Allegan  (R) 


Cal i  fornia 

Los  Angeles 
Contra  Costa 
San  Bernadino 
Sonoma  (R) 
Ventura  (R) 


Pennsylvania 
Erie 

Pittsburg 
Philadelphia 
Lock  Haven  (R) 
Chester  (R) 
Bucks  County  (R) 

Puerto  Rico 

Bayamon 
Ponce 

Rio  Pedras 
Barranquitas  (R) 
Comerio  (R) 


Georgia 


Tennessee 


Savannah  Memphis 

Atlanta  Knoxville 

Augusta  Nashville 

Albany  (R)  Hardin  County  (R) 

Valdosta  (R)  McNairy  County  (R) 


Iowa 

Cedar  Rapids 
Council  Bluffs 
Davenport 
Clay  (R) 
Maquoketa  (R) 
Ottumwa  (R) 


Ohio 

Columbus 
Toledo 
Cincinnatti 
Middletown  (R) 
Xenia  (R) 


*(R)  =  Rural  Sites 


I 


,1 


1 
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When  the  1  ists  of  children  were  received  by  HSRI,  each  child  was  assigned  a 
number  and  then,  through  a  packaged  APL  random  selection  orogram,  the  sample 
list  of  80  children  per  site  was  drawn.    HSRI  prepared  the  heading  of  a  State 
Survey  Form  for  each  child,    which,  with  an  instructional  sheet,  was  returned 
to  the  State  for  distribution  to  the  sites  or  directly  to  the  sites  if  previously 
approved  by  the  State  (sample  of  State  Survey  Form  and  Instructional  Sheet  are 
attached  as  Appendices  3  and  4). 

Where  dental  cases  were  uniquely  prominent  in  the  list  of  problems,  their 
number  was  limited  to  forty  of  the  total  sample  to  assure  that  there  were  suf- 
ficient numbers  of  other  conditions  to  "track".    It  was  necessary  to  employ  this 
limitation  in  only  one  state  in  the  selection  of  the  total  sample.    In  instances 
in  which  deficient  immunizations  were  listed  as  problems,  these  were  deleted  from 
the  sample.    Additional  children  referred  for  other  causes  were  then  selected 
randomly  until  the  sample  was  complete. 

Steps  were  taken  throughout  to  insure  confidentiality  of  child  data. 

A  local  health  or  social  worker,  nominated  by  the  State  EPSDT  coordinator, 
was  recruited  at  each  site  to  conduct  the  necessary  review  to  complete  the  HSRI 
survey  forms.    Show(s)  for  treatment  was  (were)  determined  by:    (1)  screening 
and/or  treatment  clinic  records,  (2)  welfare  records,  (3)  a  telephone  call  or 
visit  to  the  treatment  provider,  (4)  a  telephone  call  or  visit  to  the  parent/ 
guardian,  and  (5)  Medicaid  payment  data.    Where  State  regulations  permitted, 
the  local  worker  was  nominally  reimbursed.    These  workers  completed  the  HSRI 
survey  form  (Appendix  2).    An  HSRI  representative  then  visited  each  site  where 
she/he  resolved  unanswered  questions  and  completed  the  survey  forms  to  the 
maximum  extent  feasible.    A  random  sample  of  20%  or  more  of  the  forms  were 
verified  by  the  representative  while  at  each  site.    The  error  rate  in  the  forms 
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verified  was  uniquely  low  (3-5%).    Medicaid  payment  claims  profiles  were 
requested  from  each  State  and,  where  received,  used  as  an  additional  source 
of  information  about  the  receipt  and  confirmation  of  treatment. 

Upon  receipt  of  the  completed  survey  forms  at  HSRI,  they  received  a  100% 
review  by  the  HSRI  staff  and  were  then  edited  and  analyzed,  utilizing  SPSS  and 
a  special  edit  program  in  an  IBM  370  computer.    Data  were  then  analyzed,  consis- 
tent with  sound  statistical  methodology  and  contract  requirements.    Any  deviations 
in  the  above  methodology  are  reported  where  appropriate  in  the  State  by  State 
review  in  the  annexes. 

The  foregoing  has  detailed  the  positive  elements  of  the  methodology.  In 
summation  of  the  methodology  is  also  appropriate  to  identify  where  there  were 
deviations  from  randomness,  i.e.,   

.    a  site  had  to  have  screened  at  least  400  children  during  the  period 
1  January  1976  to  30  April  1976  to  assure  that  there  would  be  adequate  numbers 
of  "children  with  problems  found"    to  constitute  the  groups  from  which  the  sample 
of  80  would  be  randomly  selected.    Many  sites  in  the  states  were  therefore  excluded 
from  consideration. 

.    of  those  sites  considered  there  were  extensive  variations  in  the  maximum 
numbers  of  children  screened. 

.    the  decision  to  utilize  three  urban  sites  and  two  rural  sites  to  assure 
the  urban/rural  representation  in  the  states  and  overall  survey  was  arbitrary,  not 
random. 

.    the  sites  vary  in  the  degree  to  which  they  find/ identify  problems  in 
children  screened. 

dental  and  immunization  problems  were  limited  or  deleted  to  assure  a  cross 
section  of  type  conditions  in  the  samples. 
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Summary,  State  and  Site  Survey  Data 

Attached,  in  order,  are  the  following  annexes  and  the  data  contained  there 

Annex  A  -  Summary  of  Nine  State  Data 

(1)  Narrative 

(2)  Table  1  -  Children  with  Problems  who  Received  Treatment  at 

Least  Once  (Raw  and  Adjusted)  by  State 

(3)  Table  2  -  Problems  Found  at  Screening,  Percent  Treated  (Raw 

and  Adjusted)  by  Major  Problem  Category  and  State 

(4)  Table  3  -  Problems  Found  at  Screening,  Treated  and  Other 

Dispositions  by  Major  Problem  Category  for  Nine 
States 

(5)  Table  4  -  Problems  (all  categories)  Found  at  Screening, 

Treated  and  Other  Dispositions  for  Nine  States. 

(6)  Table  5  -  Major  Problem  Category  Distribution  by  State 

Annex  B  -  Report  of  Texas  Survey 

(1)  Narrative 

(2)  Table  1  -  Problems  found  at  Screening,  Treatment  and  other 

Dispositions  by  Major  Problem  Category  for  State 
of  Texas 

Table  lA-  As  above  for  San  Antonio 
Table  IB-  As  above  for  Beaumont 
Table  IC-  As  above  for  Lubbock 
Table  ID-  As  above  for  Eagle  Pass 
Table  IE-  As  above  for  Fort  Worth 

(3)  Table  2  -  Total  Problems  (all  categories)  Found  at  Screening, 

Treated  and  Other  Dispositions  by  Site 

(4)  Table  3  -  Problems  Found  at  Screening,  Percent  Treated  (Raw  and 

Adjusted)  by  Major  Problem  Category  and  Site. 
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Detailed  tables  as  for 
B  above 


Annex  C  -  Report  of  Pennsylvania  Survey 
Annex  D  -  Report  of  Georgia  Survey 
Annex  E  -  Report  of  Tennessee  Survey 
Annex  F  ~  Report  of  Michigan  Survey 
Annex  G  -  Report  of  Puerto  Rico  Survey 
Annex  H  -  Report  of  Iowa  Survey 
Annex  I  -  Report  of  California  Survey 
Annex  J  -  Report  of  Ohio  Survey 
Annex  K  -  Supplemental  Information 

(1)  Problems  found  at  screening,  Treated  and  other  Dispositions,  by 
Multiple  problem  category,  for  Nine  States 

(2)  Number  and  Percentage  of  Problems  Showing  for 
Treatment  for  One  or  More  Problems. 


ANNEX  A 

SUMMARIES  OF  THE  NINE  STATE  DATA 
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Annex  A  -  Summary  of  Nine  State  Data 

Narrative 
1 .  General 

If  there  is  a  general  organizational  pattern  to  EPSDT  in  the  widely  diverse 
State/county/city  organizational  structures  for  the  "del ivery"  of  EPSDT  in  the  nine 
jurisdictions  of  the  survey,  it  is  tne  consensus  pattern  of:  (1)  the  State  Ueoart- 
ment  of  PuDlic  Welfare  or  Social  Services  navinn  "single  agency"  overall  program 
responsibility;  (2)  that  same  agency  having  case  finding  (outreach)  responsibility; 
(3)  the  State  Health  Department,  under  contract  to  the  State  Department  of  Welfare  or 
other  administrative  arrangement,  executing  the  screening  function;  (4)  referrals 
of  problems  found  in  screening  for  diagnosi s  and  treatment  to  private  sector 
health  clinics;  and  (5)  case  monitoring  (follow-up)  being  the  resoonsibil ity  of 
the  same  agency  that  had  the  case  finding  responsibi 1 i ty--the  Department  of 
Public  Welfare  or  Social  Services. 

Yet,  even  to  attempt  to  analyze  the  State  program  structures  to  seek  a 
commonpattern  reemphasizes  the  extreme  diversity  of  the  program  in  its  many 
jurisdictions.    In  many  States,  even  the  internal  State  structure  offers  a  vast 
variety  of  program  delivery  systems.    There  are  States  with  exceedingly  strong 
county  governmental  structures,  others  with  a  multi -county  regional  configuration, 
others  with  strong  traditional  county/city  health  department  configurations 
(screening,  diagnosis  and  treatment),  and  others  with  strong  traditional  city/ 
county  welfare  structures.    These  are  variations  withinthe  consensus  pattern. 

Outside  the  consensus  pattern  are  instances  where  (1)  the  State  Health 
Departments  have  program  responsibility;  (2)  case  finding  is  contracted  to 
health  (Pennsylvania)  or  other  type  community  private  organizations;  (3)  screen- 
ing is  done  totally  or  in  part  by  private  sector  health  providers  (Ohio,  Iowa); 
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(4,5)  diagnosis  and  treatment  is  under  contract  to  private  health  provider  organi- 
zations or  is  a  combination  private  and  public  sector  (Pennsylvania),  or  rarely, 
almost  totally  public  sector  (Puerto  Rico);  and  (6)  case  monitoring  (follow-up) 
is  designated  to  the  provider  of  treatment  or  to  the  health  department,  or 
though  designated,  has  had  limited  program  identification  and  implementation 
(Puerto  Rico,  Iowa,  Tennessee,  Georgia). 

Since  this  latter  characteristic  apoears  to '"fall  out"  and  identify  with  the 

four  States  with  the  lowest  rates  of  "show  for  treatment",  perhaps  the  over- 
riding conclusion  is  that  those  States  which  have  specifically  designated 
case  monitoring  (follow-up)  as  a  function  and  have  set  up  systems  to  implement 
it  have  stronger  programs  than  those  which  have  not  acted  with  the  same  degree 
of  vigor. 

Yet,  as  earlier  cautioned,  there  are  a  multiplicity  of  reasons  to  negate 
inter-state  comparisons.    The  major  factor  is  the  absence  of  specific  EPSDT 
program  cost  data  by  State.    Variations  in  expenditures  for  program  management 
obviously  differ  from  State  to  State,  if  measured  only  in  terms  of  "full  time 
equivalent"  personnel  committed  to  the  program;  variations  in  expenditures  for 
case  finding  vary  significantly,  depending  upon  techniques  and  means  employed. 
Variations  in  costs  of  screening  apnear  to  vary  significantly,  depending  upon 
whether  the  focus  is  public  sector,  private  sector,  or  a  combination  of  both; 
and  variations  in  diagnosis  and  treatment  fluctuate  within  the  ranges  of  the 
many  different  formulas  for  reimbursement  of  private  sector  providers;  and 
variations  in  expenditures  for  case  monitoring  appear  to  vary  extremely,  from 
almost  pennies  per  child  screened  in  States  in  which  the  function  (case  monitoring) 
has  Kad  weak  identification  and  limited  implementation,  to  an  estimated  $10-$15 
per  child  screened  in  which  the  function  has  had  strong  identification  and  aggressi 
implementation. 
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2.    Specific  Tables 

a.  Table  1  -  Children  with  Problems  who  Received  Treatment  at  Least  Once, 

by  State 

Of  children  with  problems  found  in  EPSDT  screening,  77.8%  reach 
treatment  for  at  least  one  of  their  problems.    In  the  overall,  each  child  with 
problems  had  1.48  problems. 

This  may  reasonably  be  concluded  to  represent  the  status  of  the  EPSDT 
program  throughout  the  United  States. 

b.  Table  2  -  Problems  Found  at  Screening,  Percent  Treated  (Raw  and  Adjusted) 

By  Major  Problem  Category,  by  State 

Seventy- two  percent  of  all  problems  found  in  screening  reach 

treatment. 

The  "show  for  treatment"  rates  of  designated  major  categories  of  problems 

were: 

Dental  61.6%  ^ 

Vision  75.7% 

Hearing  74.7% 

Hematocrit  82.4%  .  , 

Other  75.9% 
The  lower  treatment  rate  for  dental  problems  indicated  appears  to  result 
from  a  more  or  less  "de  facto"  low  priority  for  dental  treatment  as  compared  to 
other  health  problems,  when  viewed  in  terms  of  specifically  available  program 
dollar  authorizations  and,  in  this  same  context  of  "de  facto"  priority,  reimburse- 
ment rates  to  dental  providers  are  often  not  sufficient  to  draw  them  into  the 
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EPSDT  provider  program.    A  "lack  of  dental  providers"  for  referral  was  frequently 

the  concern  of  local  EPSDT  program  workers.    Additionally,  the  lower  treatment 

rate  for  dental  problems  may  result  from  children's  fear  of  dental  treatment 

and  a  concommittant  resistance  to  parental  suasion.    This  latter  situation  is 

frequently  reported  by  local  workers  and  is  somewhat  reinforced  by  Table  3, 

wherein  46%  of  all  "refused  treatments"  are  dental. 

c.    Table  3  -  Problems  Found  at  Screening,  Treated  and  Other  Disposition, 
by  Major  Categories,  for  the  Nine  States 

In  a  systems  context,  Table  3  reflects  that,  of  1,695  problems 

not  documented  as  "showing  for  treatment",  the  reasons  were  as  follows: 

No  Shows(UndQcumentab1e  &  Unknown)      1 ,694  (100%) 

On  waiting  list  100  (6%) 

Repeated  appointment  failures  181  (11%) 

Refused  treatment  261  (15%) 

Problem  no  longer  apparent  82  (5%) 

No  longer  program  eligible  72  (4%) 

Others,    Undocumentable  &  Unknown  998  (59%) 


Significant  consideration  was  given  to  which  of  the  above  reasons  were 
EPSDT  program  failures.    It  was  finally  decided  to  drop  the  categories  of  "re- 
fused treatment"  and  "problem  no  longer  apparent"  from  both  the  "n"  (sample 
population)  and  the  result  in  order  to  reflect  a  more  accurate  picture  of  program 
performance.    The  dropping  of  these  two  categories  produces  the  adjusted  results 
indicated  in  the  respective  tables. 

Fifty-nine  percent  (59%)  are  in  the  category  of  "other,  undocumentable  and 
unknown".    This  category  includes  "no  record  of  child"  in  local  files;  "no  record 
of  Medicaid  number"  in  local  files;  incomplete  files;  total  lack  of  follow-up 
indications,  etc.    In  many  areas,  follow-up  appears  to  hold  the  lowest  priority. 
Thus,  follow-up  data  was  frequently  unavailable  in  either  the  EPSDT  case  file  or 
through  the  EPSDT  data  system.    Further,  many  times  the  basic  information  needed  to 
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begin  a  follow-up  tracking  was  not  available  (e.g.,  name  of  provider  to  whom 
a  problem  was  referred,  address  and  telephone  number  of  mother,  etc.).  This 
meant  that  in  some  cases  it  was  simply  impossible  to  follow  up  on  a  problem 
referred  for  treatment,  especially  in  areas  with  highly  mobile  client  population, 
inadequate  communications  systems,  etc. 

d.  Table  4  -  Total  of  Problems  (All  categories)  Found  at  Screening, 

Treated~and  OtPier  Dispositions,  by  State 

In  a  continuation  of  the  analysis  of  Table  3  above,  which  reflects 
"no  shows  for  treatment  and  other  disposition"  by  problem,  this  table  indicates 
the  same  data  by  State.  As  previously  discussed  (General,  above)  the  status 
(identification  and  implementation)  of  the  function  of  "case  monitoring"  is 
perhaps  the  one  commonality  of  program  strengths  and  weaknesses.    The  large 
percentages  of  the  total  of  "Other,  Undocumentable  and  Unknown"  and  the  dis- 
tribution of  this  category  by  State,  in  itself,  appears  to  bear  some  semblance 
to  the  overall  status  of  State  EPSDT  programs. 

e.  Table  5  -  Type  Condition  and  the  Percent  of  the  State  and  Nine  State 

Totals 

This  table  indicates  extensive  ranges  of  findings  of  conditions 

(problems)  between  State  programs,  e.g.. 

Low  Percent  Conditions     High  Percent  Conditions 

Found  in  State  Found  in  State 
Dental           California                 23%              Tennessee  54% 
Vision           California                  5%              Texas  24% 
Hearing          Iowa                           1.3%           Pennsylvania  6.2% 
Hematocrit     Pennsylvania                 1.1%         Georgia  14% 

(Ohio  10.6%) 

These  data  are  reported  primarily  to  indicate  tFiat  these  extreme  variations 
in  conditions  found  are  more  probably  indicative  of  varying  standards  and  defini- 
tions than  of  the  real  occurrence  of  the  conditions. 
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TABLE  1 

Children  With  Problems  Who  Received 
Treatment  At  Least  Once  (Raw  And 
Adjusted)  By  State 


Number  of 
Chi Idren 
With  Problems 

Number  of 
Chi  1 dren 
Treated 

Percent 
Treated 

Adjusted* 
iNumoer  ot 
Children 
witn  rroDiems 

Number 
Lm  1  aren 
Treated 

Adju 

rerc( 

Trea 

Texas 

oco 
ODO 

/  I  .0 

"3/19 

COo 

Pennsylvania 

579 

466 

80.5 

528 

466 

88.3 

Georgia 

313 

234 

74.8 

311 

234 

75.3 

Tennessee 

407 

247 

.  60.7 

384 

247 

64.3 

Michigan 

439 

351 

80 

421 

351 

83.4 

Puerto  Rico 

280 

179 

63.9 

271 

179 

66.1 

Iowa 

287 

216 

75.3 

287 

216 

75.3 

Cal ifornia 

371 

267  ' 

71.9 

331 

267 

80.7 

Ohio 

378 

299 

79.1 

365 

299 

81.9 

Total 

3,422 

2,522 

73.7 

3,240 

2,522 

77.8 

*After  deletion  of  "Refused  treatment"  and  "Problems  No  Longer  Apparent"  categories. 

THESE  DATA,  IN  THEMSELVES,  DO  NOT  INDICATE  DEGREES  OF  EFFECTIVENESS  BETWEEN  STATE 
PROGRAMS  SINCE  RESPECTIVE  STATE  PROGRAM  COSTS  ARE  NOT  INCLUDED  IN  THIS  SURVEY. 
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ANNEX  B 
REPORT  OF  THE  TEXAS  SURVEY 
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TEXAS 


Responsible  agency:    The  Department  of  Public  Welfare. 

Screening  agency:    The  Department  of  Public  Health,  under  contract  to  the 
Department  of  Public  Welfare,  operates  the  screening  clinics. 

Treatment  agency/location:    Private  practitioners,  public  and  private  clin- 
ics. 

Medical  follow-up  system:    The  client  is  informed  of  need  for  care,  the 
client  is  assisted  with  making  appointment. 

Case  monitoring,  follow-up:    A  referral  form  is  sent  with  the  client  to  the 
provider.    The  provider  completes  the  referral  form  indicating  his 
diagnosis  and  the  treatment  rendered  and  returns  the  form  to  the  Public 
Welfare  office  responsible  for  the  patients  records.  When  this  is  not 
done  the  worker  responsible  for  the  client's  records  telephones  the 
client  and/or  provider  to  determine  if  treatment  was  received/given.  A 
letter  or  visit  is  substituted  as  required.    To  the  extent  resources  are 
available,  and  the  client  indicates  need,  transportation  is  provided  to 
and  from  treatment, and  a  worker  accompanies  the  client  and  assists  him/ 
her  throughout  the  appointment. 

Data  system:    At  the  time  of  the  survey  was  limited  to  Title  XIX  payment 
processing.    Case  monitoring  data  management  was  limited  to  local  site 
receipt  of  referral  forms  back  from  the  providers  and  to  local  site 
developed  "signaling"  of  records  to  facilitate  follow-up  by  telephone, 
letter,  or  visit. 

Current  activities:    Revised  referral  forms  with  attached  return  addressed, 
franked  envelopes  have  been  instituted.    These  are  integrated  into  a 
computerized  case  monitoring  system  with  periodic  printouts  of  unre- 
solved cases  provided  to  local  sites  for  follow-up. 

Dental :    Generally  dental  screening  is  not  performed  during  the  EPSDT  exami- 
nation.   The  Title  XIX  dental  program  is  separate  from  EPSDT  in  this 
state.    Therefore  the  figures  reported  for  Texas  do  not  include  a  dental 
component. 


Site  Comments: 

San  Antonio:    Two  sites  were  surveyed.    68  forms  were  completed.    12  screening 
records  could  not  be  found.    All  forms  were  verified  for  accuracy  by 
HSRI.    At  the  time  of  the  survey  cl ients' cases  records  were  sometimes  moved 
from  district  to  district  in  order  to  insure  full  utilization  of  welfare 
workers'  time.    Inevitably  this  led  to  the  loss  of  some  case  records  and 
to  poor  follow-up  continuity.    Workers  noted  that  clients  with  conditions 
that  could  be  treated  in  one  visit  were  generally  treated,  but  that  clients 
with  conditions  that  require  more  than  one  visit  rarely  arrive  at  the 
second  or  multiple  appointments.    Thus  chronic  conditions  are  often  not 
treated  to  the  logical  completion  of  treatment. 
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Beaumont:    Two  sites  were  surveyed,  one  in  Beaumont  and  one  in  Port  Arthur. 
80  forms  were  completed.    All  were  verified  for  accuracy  by  HSRI.  The 
records  in  Port  Arthur  were  excellent.    Outreach  and  counseling  com- 
munications developed  by  the  Port  Arthur  Welfare  office  staff  were 
models  of  effectiveness  and  clarity. 

Lubbock:    Two  sites  were  surveyed,  one  in  Lubbock  and  one  in  Plainview.  67 

forms  were  completed.  3  children  were  not  referred.  10  screening  records 
could  not  be  found.    All  forms  were  verified  for  accuracy  by  HSRI. 

Eagle  Pass:    Two  sites  were  surveyed,  one  in  Eagle  Pass  and  one  in  Carrizo 
Springs.    79  forms  were  completed.    0  child  was  not  referred.    All  forms 
were  verified  for  accuracy  in  Carrizo  Springs  and  20%  were  verified  in 
Eagle  Pass  by  HSRI.    Programs  in  both  sites  were  exceptionally  well  run. 
The  case  workers  in  both  sites  knew  all  of  their  clients  personnally. 
The  case  worker  in  Carrizo  Springs  was  on  a  first  name  basis  with  all  of 
his  clients  and  knew  the  status  of  their  cases  without  having  to  refer 
to  records.    This  extraordinarily  effective  individual  is  a  model  of  the 
indigenous  welfare  worker.    The  success  of  these  programs  is  especially 
to  be  praised  whereas  they  are  working  with  poor,  seasonally  migrant  farm 
laborers  in  the  poorest  area  of  the  country.    The  nearest  optician  is  over 
sixty  miles  away  and  the  nearest  major  care  facilities  over  120. 

Ft.  Worth:    74  forms  were  completed,  6  records  could  not  be  found.    20%  of  the 
forms  were  verified  for  accuracy  by  HSRI.    This  site  makes  appointments 
with  the  clients  parent/guardian  for  transportation  by  van.    A  social 
worker  accompanies  the  van  to  encourage  or  help  the  client  off  to  the 
referred  treatment.    Short  of  educating  the  client  to  desire  treatment 
this  is  probably  the  most  effective  means  to  get  clients  to  treatment, 
especially  the  chronic  appointment  failures,  seen  during  this  survey. 

Highest  Rate  of  Treatment:    Eagle  Pass.    The  88.2%  treatment  rate  is  probably 
due  to  highly  competent  social  workers  functioning  in  an  environment  with 
ready  access  to  their  clients,  due  to  its  rural  nature. 

Lowest  rate  of  Treatment:  Beaumont.  The  62.4%  treatment  rate  is  due  primarily 
to  the  fact  that  the  status  of  a  quarter  of  the  children  screened  in  Beau- 
mont could  not  be  determined  from  the  available  records. 
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PENNSYLVANIA 


Responsible  agency:    The  Department  of  Public  Welfare. 

Screening  agency  and 

Treatment  agency/location: 

The  Department  of  Public  Welfare  has  contracted  with  two  provider 
service  corporations  to  contract  for  and  supervise  all  EPSDT  services 
and  to  provide  a  medical  information  management  system.    The  groups 
are  the  Philadelphia  Health  Management  Corporation  (PHMC)  which  has 
responsibility  for  the  six  southeastern  counties  of  the  state  and  the 
Health  Screening  Research  Foundation  (HSRF)  which  has  responsibility 
for  the  remainder  of  the  state.    Screening  is  done  by  private  prac- 
titioner and  group  practice,  etc.,  under  contract  to  PHMC  and  HSRF. 
Treatment  is  rendered  at  the  screening  site  to  the  maximum  extent 
possible.    Under  the  Department  of  Public  Welfare,  County  Boards  of 
Assistance  cooperate  with  PHMC  and  HSRF  to  provide  outreach,  referral 
choice,  and  follow-up  except  in  Pittsburgh  where  HSRF  also  has  a  con- 
tract to  do  outreach. 

Medical  follow-up  system:    The  client  is  treated  immediately  whenever 
possible.    When  consultation  or  referral  to  another  treatment  site 
is  required  the  appointment  is  made  for  the  client. 

Case  monitoring,  follow-up:    Administrative  follow-up  to  insure  the  con- 
tinuance of  problem  treatment  to  resolution  is  a  responsibility  of 
the  medical  information  management  system  of  the  two  corporations 
(HSRF  and  PHMC)  carried  out  in  cooperation  with  the  County  Boards 
of  Assistance.    The  corporations  employ  different  systems  which  vary 
from  county  to  county  dependent  upon  resources  but  which  in  general 
involve  periodic  unresolved  case  printouts  coupled  with  telephone  or 
letter  appointment  reminders,  and  appointment  day  assistance  and 
transportation  as  indicated  by  the  case. 

Data  system:  The  Department  of  Public  Welfare  maintains  a  data  system  which 
is  utilized  for  outreach.    The  medical  information  management  system 
of  PHMC  and  HSRF  differ.    The  system  utilized  by  PHMC  is  experiencing 
severe  delays  in  timely  printout  of  case  monitoring  information. 

Current  activities:    Shows  for  treatment  in  Pennsylvania  are  the  highest 
recorded  during  this  survey.    Pennsylvania  is  devoting  most  of  its 
current  efforts  for  program  improvement  to  expanding  the  number  of 
children  screened. 

Site  Comments: 

Lock  Haven:    74  forms  were  completed,  4  children  were  not  referred  for  treat- 
ment, 2  records  could  not  be  found  and  were  apparently  from  some  other 
site.    20%  of  the  forms  were  verified  for  accuracy  by  HSRI.    There  were 
no  psychological  or  counseling  services  available  on  an  out-patient  basis. 
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Erie:    79  forms  were  completed,  1  child  was  not  referred.    20/^  of  the  forms 
were  verified  for  accuracy  by  HSRI.    Three  out  of  five  HSRF  operated 
EPSDT  centers  in  Erie  provide  on  site  treatment  except  for  dental.  The 
site  surveyed  by  HSRI  provided  on  site  treatment.    Only  one  dentist  in 
Erie  county  would  accept  medicaid  patients  at  the  time  of  this  survey. 
EPSDT  files  in  the  County  Board  of  Assistance  are  maintained  separately. 
A  special  "Outreach  and  Follow-up  File",  consisting  of  a  tickler  file 
system  which  monitors  (1)  time  since  last  contact  for  follow-up  (2) 
status  of  problem  and  (3)  date  child  becomes  eligible  for  a  re-screen, 
is  ulitized  to  follow-up  on  all  cases. 

Pittsburg:    80  forms  were  completed.    Treatment  in  Pittsburg  was  the  highest 
recorded  in  the  survey.  There  is  readily  available  on  site  medical 
treatment  in  the  EPSDT  clinics.    The  large  number  of  local  dental  clinics 
are  staffed  with  dentist  interns  from  the  University  of  Pittsburg  thus 
removing  what  is  normally  the  most  obvious  cause  of  low  treatment  rates. 
HSRF  operates  an  excellent  computer  based  follow-up  system  in  Pittsburg. 
Transportation  is  provided  for  clients  who  cannot  manage  otherwise. 

Philadelphia:    The  survey  forms  for  the  Episcopal  Hospital  in  Philadelphia 

County,  the  Einstein  Medical  Center  in  Philadelphia  County,  the  Children's 
Clinic  of  Chester  in  Delaware  County,  and  the  Pennsburg  Medical  Plaza 
in  Bucks  County  were  all  centrally  prepared  by  PHMC  in  Philadelphia.  246 
forms  were  completed.    All  were  reviewed  for  accuracy  by  HSRI.    The  major 
problem  being  experienced  in  this  region  is  excessive  delay  in  the  return 
of  follow-up  data  through  the  management  information  system.    This  severely 
hinders  timely  follow-up  by  the  County  Boards  of  Assistance.    The  CBA  and 
treatment  group  in  Bucks  County  has  managed  to  overcome  this  problem  by 
re-routing  referral/billing  forms  back  through  their  own  office  prior  to 
turning  them  over  to  PHMC  for  data  processing.    However,  the  case  load  is 
considerably  lower  in  Bucks  than  in  the  other  urban  counties,  and  this  solution 
might  not  be  feasible  in  the  larger,  high  volume  areas. 

Highest  Rate  of  Treatment:    Bucks  County.    A  100%  treatment  rate.    As  noted  above, 
the  people  in  Bucks  County  have  surmounted  the  follow-up  difficulties  en- 
countered in  other  districts  under  PHMC.    However,  the  sample  in  Bucks 
County  is  too  small  (11  children  with  15  problems)  for  extrapolation.  A 
more  representative  site  is  Pittsburg,  where  80  children  had  121  problems 
96.7%  (adjusted)  of  which  were  treated.    Provider  availability,  an  effi- 
cient follow-up  system,  and  extensive  on-site  treatment  (which  reduces  the 
need  for  follow-up)  combine  to  make  Pittsburg's  EPSDT  program  the  most 
effective  encountered  during  this  survey. 

Lowest  Rate  of  Treatment:    Erie.    The  78.2%  treatment  rate  is  low  relative  only 
to  the  rest  of  Pennsylvania  and  only  because  of  the  lack  of  dental  pro- 
viders available  to  this  well  run  program. 
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GEORGIA 


Responsible  agency:    The  Department  of  Human  Resources. 

Screening  agency:    The  Department  of  Human  Resources  contracts  with  each 

county,  health  department  (and  sometimes  with  several  branches  of  the 

health  department)  for  screening. 
Medical  follow-up:    Varies  in  each  county  dependent  upon  the  availability 

and  cooperation  of  providers  and  the  resources  allocated  to  it  by  the 

county  health  departments. 
Case  monitoring,  follow-up:    Varies  considerably  from  none  to  extensive 

dependent  upon  the  county  programs. 
Data  system:    Primarily  limited  to  Title  XIX  payment  processing. 
Current  activities:    The  EPSDT  program  in  Georgia  cannot  be  fairly  evaluated 

on  a  statewide  basis.    Within  broad  guidel ines, services  and  the  manner 

in  which  they  are  administered  and  provided  are  determined  by  the 

county  governments.    Service  delivery  varies  significantly  by  county. 

Site  Comments: 

Savannah:    69  forms  were  completed  using  both  Health  and  Welfare  Department 
records.    2  children  were  not  referred.    There  was  no  record  of  9  others. 
The  Department  of  Family  and  Children's  Services  operates  four  screening 
clinics  for  EPSDT.    There  is  no  follow-up  mechanism  in  the  welfare  de- 
partment and  the  utility  of  follow-up  from  the  health  records  is  question- 
able. 

Albany:    66  forms  were  completed.    7  children  had  no  problems,  no  referral, 
or  had  moved  from  the  county  with  their  records.    No  records  were  to 
be  found  for  7  other  clients.    The  Albany  EPSDT  program  is  reportedly 
being  used  as  a  model  for  EPSDT  renovation  in  Georgia.    Personnel  in 
the  local  DHR  were  attempting  to  overcome  myriad  problems  with  trans- 
portation, uncooperative  private  providers,  reluctant  parents,  the  local 
school  system,  etc.    An  agreement  had  been  reached  with  the  local  school 
system  so  that  children  could  be  taken  from  school  to  screening  and 
treatment  without  the  school  being  penalized  financially  for  their  absence 
(truancy).    The  EPSDT  process  had  been  broken  into  its  constituent  parts 
and  task  responsibility  assigned  to  individuals  for  transportation,  screen- 
ing attendance,  referral  appointments,  appointment  reminders,  case  mon- 
itoring, etc.    There  was  a  severe  shortage  of  purveyors  willing  to  accept 
medicaid  patients.    It  should  be  stated  that  the  local  EPSDT  personnel 
felt  that  the  limited  data  collected  for  this  survey  was  not  truely  re- 
presentative of  the  job  they  were  doing,  especially  in  uncovering  and 
treating  serious  problems. 
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Atlanta:    39  forms  were  completed.    All  were  completed  by  HSRI  personnel 

from  the  records  made  available  to  them.    The  records  were  impressively 
voluminous  in  an  "extended  family"  format  (up  to  four  generations)  but 
very  few  contained  the  EPSDT  forms  they  were  required  to.    The  majority 
were  so  totally  inadequate  as  to  make  objective  program  evaluation 
impossible.    71  records  could  not  be  found. 
There  was  no  follow-up  system. 

Valdosta:    63  forms  were  completed.    Another  17  were  excluded  because  they 
had  no  problems  found  in  screening  which  were  referred  for  treatment. 
Most  of  these  were  already  enrolled  as  regular  clients  in  the  County 
Health  Dept's  Well  Baby  Clinic.    This  had  been  noted  by  health  dept. 
nurses  on  the  screening  form  and  erroneously  recorded  at  the  state 
level  as  a  problem  referred  for  treatment.    The  opportunity  to  look 
at  Health  Department  screening  records  and  discuss  them  with  depart- 
ment nurses  definitely  gave  the  impression  that  the  data  received  at 
the  state  level  often  bare  little  resemblance  to  what  was  actually 
occurring  at  the  local  level,  often  understating  the  amount  of  treat- 
ment that  was  actually  occurring.    The  DHR  in  Valdosta  did  not  keep 
EPSDT  records  for  the  period  of  the  survey.    EPSDT  was  carried  out 
by  the  County  Health  Department.    As  indicated  by  the  above  screening 
is  used  as  a  vehicle  to  channel  people  into  various  service-delivery 
programs.    Because  of  severe  conflicts  with  local  private  providers, 
the  health  department  has  been  forced  to  supply  almost  all  treatment 
services  (medical  and  dental)  through  a  public  clinic  staffed  by  its 
own  personnel . 

Augusta:    74  forms  were  completed.    Three  children  had  no  referrable  prob- 
lems, three  were  not  to  be  found  in  the  records.    All  forms  were 
verified  for  accuracy  by  HSRI.    Augusta  is  an  excellent  example 
of  the  effects  of  concerned,  positive,  aggressive,  pro-EPSDT  management 
operating  in  the  more  common  mode  of  a  public  screening  clinic  system 
coupled  with  referred  for  treatment  to  private  practioners. 

Highest  Rate  of  Treatment:    Augusta.    The  82.5%  treatment  rate  appears  to  be 
due  to  nothing  more  complex  than  good  program  management. 

Lowest  Rate  of  Treatment:  The  44.8%  is  largely  the  result  of  an  inability 
to  determine  whether  treatment  was  rendered  from  available  records  in 
Savannah. 
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Responsible  agency:    The  Department  of  Public  Health. 
Screening  agency:    The  County  Public  Health  Offices. 

Treatment  agency/location:    Clients  are  referred  to  private  practitioners 
and  public  and  private  clinics. 

Medical  follow  up  system:    The  client  is  informed  of  his/her  need  for  care. 

Case  monitoring,  follow  up:    The  responsibility  of  the  Department  of  Public 
Welfare.    The  only  way  for  HSRI  to  determine  if  treatment  had  been 
received  was  for  the  workers  who  completed  our  survey  forms  to  call 
the  parents  or  providers  and  to  refer  to  the  "SD&T  Referral  Report" 
(see  below). 

Data  System:    A  monthly  printout ,  the  "SD&T  (Screening,  Diagnosis  and 
Treatment)  Referral  Report", lists,  by  name,  individuals  who  have 
been  screened  and  shows  whether  they  have  been  referred  and  treated. 
The  information  is  obtained  from  Medicaid  claims  submitted  by  treat- 
ment providers.    County  health  offices  are  supposed  to  match  these 
to  their  case  files  by  general  condition  category  and  time  periods. 

Current  Activities:    The  EPSDT  section  of  the  Department  of  Public  Health 
is  still  developing  the  EPSDT  program. 

Site  comments: 

McNai ry-Hardin:    Two  sites  were  surveyed,  one  in  McNai ry  County  and 
another  in  Hardin  County.    86  out  of  90  forms  were  completed  at 
the  McNai ry  and  Hardin  County  Health  Offices.    Four  children  were 
not  referred.    The  public  health  nurses  who  run  the  EPSDT  program 
are  active  members  of  their  rural  communities  and  are  often  familiar 
with  their  clients.    The  more  personalized  health  care  which  may 
result  from  this  relationship  may  be  the  reason  that  there  are 
higher  treatment  rates  at  these  sites  than  elsewhere  in  Tennessee. 

Washington:    80  survey  forms  were  completed  at  the  County  Health 
Office.    The  SD&T  referral  printout  was  used  in  the  completion  of 
the  forms. 

Knoxville:    80  forms  were  completed,  the  majority  by  an  HSRI  staff 
member. 

Nashville:    81  forms  were  completed.    In  addition  to  normal  records 
and  parent/provider  contact.    20%  (16)  of  the  forms  were  verified 
by  an  HSRI  staff  member. 
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Memphis:    80  forms  were  completed,  30  of  them  by  one  of  the  HSRI 
staff  members.    The  forms  were  verified  against  the  SD&T  referral 
printout  at  the  County  Health  Department.    The  Welfare  Department 
could  not  provide  information.    Immunization  data  was  not  available 
as  it  is  kept  in  different  sites. 

Highest  Rate  of  Treatment:    Hardin.    The  81%  rate  of  treatment  may  be  a 

reflection  of  the  more  personalized  care  found  in  rural  sites  where  the 
case  load  may  or  may  not  be  lighter,  but  the  probability  of  the  social 
worker's  knowing  the  client  personally  is  higher  and  where  the  client  is 
more  likely  to  remain  at  one  address  (and  is,  therefore,  easier  to  find) 
than  his  transient  tenant  urban  counterpart.    It  is  also  a  reflection  of 
the  work  that  the  Public  Health  Nurse  put  in  in  personally  contacting  her 
clients  to  obtain  answers  for  this  survey. 

Lowest  Rate  of  Treatment:    Knoxville.    The  rate  of  treatment  found  was  38.6%. 

It  is  highly  likely  that  many  more  children  v^ere  treated,  but  the 
Tennessee  record  system  does  not  show  it. 
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MICHIGAN 


Responsible  agency:    The  Department  of  Social  Services. 

Screening  agency:    The  Department  of  Public  Health. 

Treatment  agency/location:    The  screening  clinics  provide  minor 

(band-aid)  treatment,  referral  is  to  private  practitioners  and  public 

and  private  clinics. 
Medical  follow-up  system:    Except  where  noted  below,  the  screening  agency 

makes  the  client's  appointments  for  treatment. 
Case  monitoring:      In  general  the  client  is  reminded  of  the  appointment 

date  by  letter,  telephone,  or  visit.    Where  required,  transportation  is 

provided. 

Data  system:    The  Michigan  Department  of  Social  Services  data  management 
system  is  the  most  advanced  this  staff  came  into  contact  with  during 
the  survey.    It  continues  to  progress  in  sophistication  and  is  expected 
to  begin  providing  monthly  state  wide  follow-up  information  equivalent 
to  that  found  in  this  study  by  this  summer. 

Current  Activities:    Michigan  had  one  of  the  highest  rates  of  treatment  overall 
in  this  survey.    It  accomplished  this  without  resort  to  on  site  treat- 
ment and  by  primarily  utilizing  private  practitioners.    It  is  an  excellent 
example  of  the  efficient  EPSDT  utilization  that  can  be  made  of  the  exist- 
ing American  medical  system.    The  Department  of  Social  Services  enjoys 
the  closest  cooperation  of  the  Department  of  Public  Health  at  all  levels. 
Michigan's  EPSDT  program  has  served  as  an  example  to  other  states  in  the 
establishment  or  renovation  of  their  programs.    The  increasing  sophisti- 
cation of  the  medical  information  management  system  is  expected  to  lead 
to  greater  efficiency  in  case  monitoring  and  follow-up.    The  EPSDT  forms 
put  out  by  the  Michigan  Department  of  Public  Health  are  the  most  complete, 
easily  coded,  easily  used  for  follow-up,  and  at  the  same  time  simple  and 
efficient,  seen  anywhere  during  the  survey. 

The  lists  of  children  screened  and  found  to  have  problems  sent  to  HSRI 
were  prepared  by  hand,  some  by  high  school  secretarial  trainees.  They 
were  barely  legible  and  contained  a  large''number  of  children  who  turned 
out  not  to  have  been  referred.    Furthermore  HSRI  was  informed  that 
several  sites  had  a  very  high  proportion  of  referrals  for  immunization 
only.    This  turned  out  not  to  be  the  case.    However,  to  insure  an  adequate 
sample,  HSRI  had  deviated  from  its  methodology  and  sent  additional  forms 
to  several  sites.    The  end  result  is  that  a  highly  varied  number  of  com- 
pleted forms  were  ultimately  obtained  from  the  sites. 

Site  Comments: 

Grand  Haven:    88  forms  were  completed.    Follow-up  is  assiduously  looked  after 
by  the  screening  clinic  PHN's  while  outreach  is  the  responsibility  of  the 
Welfare  Department.    Whenever  possible  referral  appointments  are  made  on 
the  same  day  as  the  screening.    The  Grand  Haven  staff  conciously  follows 
a  policy  which  they  realize  depresses  the  percentage  of  their  patients  who 
reach  treatment.    They  are  increasingly  encouraging  clients  to  make  their 
own  referral  appointments,  rather  than  having  the  PHN's  do  it  for  them,  on 
the  theory  that  this  serves  to  foster  self-confidence  on  the  part  of  the 
welfare  client  which  will  contribute  to  the  clients  eventual  rise  to 
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independence  from  welfare.    There  is  local  provider  resistance  to 
accepting  welfare  clients,  notably  on  the  part  of  dentists. 

Flint:    94  forms  were  completed.    An  extremely  busy  clinic,  possibly 

overloaded  during  the  period  of  the  survey  due  to  the  depressed  state 
of  the  automotive  industry  and  the  resultant  layoffs  and  increases 
in  the  welfare  roles. 

Grand  Rapids:    100  forms  completed.    According  to  the  EPSDT  coordinator  there 

is  a  strong  "work  ethic",  fostered  by  local  social  and  religious  traditions, 
which  has  created  both  a  resistance  to  welfare  services  and,  paradoxically, 
a  record  of  conscientious  appointment-keeping  once  those  services  have  been 
accepted.    There  are  many  temporary  clients  due  to  severe  (12%  +  unemploy- 
ment) recession.    Clients  make  their  own  appointments  from  their  own  homes 
and  often  do  not  inform  their  EPSDT  worker  of  where  or  when  or  with  whom 
the  appointment  is.    This  vastly  complicates  case  monitoring. 

Allegan:    80  forms  completed.    Immaculate  records.    Vigorous  follow-up  by 

PHN's.    Intense  personal  involvement  with  community  and  clients.  Justifi- 
able pride  in  their  success.    Very  cooperative  providers.    Local  pharmacies 
donate  supplies.    Virtual  on  site  treatment  due  to  hospital  accross  the 
street  from  the  screening  clinic. 

Taylor:    68  forms  completed.    A  "model  clinic"  with  on  site  physicians  and 

dental  treatment  (which,  had  not  been  completed  during  the  survey  period). 

Highest  Rate  of  Treatment:    Taylor.    89.2%;  a  "model"  clinic. 

Lowest  Rate  of  Treatment:    Flint.    69.9%.    A  high  rate  of  failure  to  keep  dental 
appointments  lowers  the  percentage  treated  at  this  site. 
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PUERTO  RICO 


Responsible  agency:    The  Department  of  Health. 

Screening  agency:    The  Department  of  Health  and  various  agencies  such  as 
the  USPHS,  in  cooperation  with  it. 

Treatment  agency/location:    Nearly  all  clients  are  treated  at  public 
clinics  at  the  screening  site. 

Medical  follow  up:    Immediate  on  site  treatment  whenever  possible. 

Appointments  are  made  for  the  client  when  referral  or  subsequent 
treatment  is  required. 

Case  monitoring^  follow  up:    There  is  presently  no  administrative  follow  up. 

Data  System:    A  designed  case  monitor  system  exists  but  can  not  be  imple- 
mented due  to  lack  of  personnel  and  funds. 

Current  activites:    For  thirty  years  there  has  been  an  intense  drive  to 
raise  the  general  health  level  in  Puerto  Rico.    As  a  result  public 
health  awareness  and  the  demand  for  care  appears  to  be  high.  There 
appears  to  be  an  abundance  of  care  available  to  meet  this  demand. 
However,  although  both  HSRI  staff  members  were  convinced  during  their 
visits  to  the  sites  that  there  was  a  very  high  rate  of  on  site  treat- 
ment going  on.    This  can  not  be  shown  from  the  existing  records.  The 
inherent  confusion  of  immediate  on  site  treatment  compounds  the 
difficulty  in  keeping  accurate  records  but  it  is  also  apparent  that 
they  receive  a  low  priority  in  the  rush  to  treat  all  comers.  Auto- 
matic referral  to  a  multiplicity  of  outside  agencies  further  complicates 
this.    There  is  presently  no  system  for  administrative  follow-up. 
The  reason  for  data  collection  in  most  states  is  the  billing  process. 
As  noted  below,  this  is  not  the  case  in  Puerto  Rico  and  administrative 
follow  up  receives  low  priority.    The  probability  of  a  clients 
returning  for  a  second  or  third  treatment  in  a  series  is  no  higher 
than  the  probability  of  that  patient's  returning  on  his  or  her  own 
incentive.    The  efficacy  of  follow-up  in  an  environment  of  poverty, 
transience,  and  chaotic  telephone  and  transportation  nets  may  well 
be  questioned  anyway.    The  excellence  of  the  Puerto  Rican  EPSDT  effort 
lies  in  an  abundance  of  care  available  to  a  population  educated  to 
seek  it  out. 

The  Puerto  Rican  EPSDT  program  owes  its  form  to  the  result  cf 
a  popular  referendum  and  reflects  the  desires  of  its  clients.  Typically 
a  child  is  screened  by  at  an  EPSDT  screening  clinic  by  Puerto  Rico 
public  health  nurses  and  doctors  (not  USPHS)  and  then  referred  to 
other  program  for  treatment.    These  other  programs  include  Maternal 
Child  Health  (MIC),  the  public  school  health  program,  pediatric  social 
welfare,  private  school  nurses,  charities,  the  US  Public  Health  Service 
and  more.    Because  of  its  commonwealth  status  Puerto  Rico  receives  only 
limited    Title  XIX  funds.    Very  little  of  these  funds  are  allocated 
to  EPSDT. 
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A  child  is  rarely  treated  directly  under  the  EPSDT  program  because 
few  funds  are  allocated  for  such  treatment.    There  is  no  vendor  payment 
mechanism  under  EPSDT  as  such,  payment  comes  under  the  Medicaid 
portion  of  the  Health  Department  budget.    There  is  nothing  inherently 
different  in  the  above  from  any  other  EPSDT  program  in  the  U.S.  the 
difference  lies  in  emphasis  and  practice. 

The  EPSDT  program  is  designed  to  serve  as  a  coordinator  between 
public  health  services.    Private  medical  purveyors  are  rarely  referred 
to  (only  at  client  request).    In  those  cases,  the  reimbursement  rate 
is  $3  per  treatment/visit.    The  Puerto  Rican  system  would  appear  to 
be  a  model  of  cost  effective  preventive  health  care  in  the  public 
sector.    Extensive  use  is  made  of  paramedical  personnel.    Simple  pre- 
ventive health  care,  treatment  and  counseling  is  easily  obtained. 
The  major  problem  appears  to  be  in  the  delivery  of  specialized  care, 
especially  in  rural  areas,  where  long  waits  are  common.    This  is  an 
allocation,  not  a  supply  problem.    EPSDT  is  seen  to  coordinate  for 
such  care  and  to  insure  uniform  standards  of  pediatric  health  screening 
and  rational  and  efficient  utilization  of  all  available  treatment 
sources. 

All  EPSDT  screening  clinics  are  located  in  either  a  hospital 
medical  care  complex  or  within  a  public  health  clinic.    In  the  rural 
areas  and  even  in  Rio  Piedras  (a  section  of  San  Juan)  the  clinics 
appeared  to  be  the  local  social  gathering  places,  a  phenomenon  which 
is  deliberately  fostered  by  the  directors  of  the  EPSDT  program.  The 
drive  behind  EPSDT  is  its  careful  integration  into  an  intensive  health 
education  program.    EPSDT  has  been  effectively  melded  into  the  Puerto 
Rican  culture. 

Site  comments: 

Barranquitas:    44  forms  were  completed.    There  was  little  correlation 
between  dental  and  medical  records.     The  only  dental  records 
kept  were  those  subsequent  to  the  first  visit,  thus  any  treatment 
provided  during  a  first  or  single  visit  was  not  recorded.  Dental 
treatment  and  all  possible  medical  treatment  was  performed  on 
site.    There  was  no  follow-up  system. 

Bayamon:    31  forms  were  completed  by  an  HSRI  staff  member.  The 
majority  of  nondental ,  non-vision  refraction  referrals  were 
immediate  and  within  the  hospital  in  which  the  screening  clinic's 
located.    There  was  no  follow-up  system. 

Comerio:    47  forms  were  completed.    It  was  impossible  to  determine 
dental  treatment  as  there  was  no  correlation  by  name,  number  or 
any  system  between  dental  and  medical  records.    There  was  no 
dentist  available  until  the  last  month  of  1976.    Immediate,  con- 
stant, ongoing,  on  site  dental  service  was  being  provided  during 
the  HSRI  representatives  stay.    All  possible  treatment  was  per- 
formed on  site  and  extensive  use  was  made  of  registered  nurses 
to  screen  children.    There  was  no  systematic  follow-up. 
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Ponce:    55  forms  were  completed.    All  were  verified  by  HSRI  staffers. 
Many  of  the  children  had  been  screened  by  other  thart  the 
"EPSDT"  clinic,  among  them  a  Public  Health  Service  clinic 
(16  children  -  we  were  only  able  to  obtain  the  records  of  5) 
and  a  psychiatric  clinic  (no  records  found  for  four  of  the 
children).    There  were  no  workers  available  for  follow-up  and 
the  worker  who  completed  the  HSRI  survey  forms  was  unable  to 
contact  the  majority  of  the  client's  parents/guardians.  There 
was  no  coordination  to  speak  among  the  various  program  which 
fell  under  EPSDT  and  no  congruity  of  records,  services,  or 
follow-up  to  insure  treatment. 

Rio  Piedras:    103  forms  were  completed  with  exceptional  care  and 

accuracy.    All  were  verified  by  an  HSRI  staff  member.  Virtually 
all  treatment  except  dental  and  vision  refraction    referral  is 
performed  on  site  in  the  m.edical  school -teaching  hospital 
complex  in  which  the  screening  clinic  is  located.    However,  due 
to  the  extraordinary  program  interchange  and  irrmediate  treatment 
(sometimes  before  screening  is  even  completed)  a  great  deal  of 
the  abundant  care  available  apparently  goes  unrecorded.  There 
was  no  follow-up  system. 


The  computer  printouts  upon  the  basis  of  which  HSRI  prepared  its  survey 
forms  were  incorrectly  prepared.    Thus  when  the  HSRI  staff  arrived  in  Puerto 
Rico,  it  found  that  120  out  of  the  400  forms  originally  sent  to  Puerto  Rico 
were  for  cases  which  could  not  be  located. 

Highest  Rate  of  Treatment:    Bayamon.    82.9%    The  screening  clinic  is  physically 
within  a  hospital;  treatment  is  immediate  and  records  were  excellent. 

Lowest  Rate  of  Treatment:    Ponce.    The  treatment  rate  of  34.2%  is  a  reflection 
of  the  decentralized  nature  of  the  care  system  at  this  site  and  the  profusion 
of  agencies  through  which  the  client's  records  pass,  with  or  without  the 
requisite  markings. 
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IOWA 


Responsible  agency:    The  Department  of  Social  Services. 

Screening  agency:    Private  practitioners  and  contracted  private  group 
practices. 

Treatment  agency/location:    Clients  are  referred  for  treatment  to  private 
practitioners  and  public  and  private  clinics. 

Medical  follow-up  system:    The  client  is  informed  of  his/her  need  for  care. 

Case  monitoring,  follow  up:    A  monthly  printout  of  Medicaid  number  and 
date  of  treatment  is  intended  to  be  matched  with  the  client's  file, 
however  correlation  of  this  information  with  the  other  referral 
information  in  the  client's  file  is  both  difficult  and  subjective. 
Furthermore  because  of  a  statewide  hiring  freeze  in  force  at  the 
time  of  the  survey,  there  is  no  staff  with  follow-up  responsibility 
in  many  locations. 

Data  system:    With  the  exception  noted  above,  a  Title  XIX  payment  processing 
system.    The  addition  of  a  linkage  between  referral  forms  (with 
appropriate  incentive  to  insure  their  return  by  the  provider)  incorp- 
orating concrete  condition  identification  (ie,  ICDA  code)  would 
convert  this  data  system  into  an  excellent  tool  for  follow  up. 

Current  activities:    The  Iowa  EPSDT  program  is  so  severely  understaffed 
that  it  can  only  be  said  to  function  because  of  the  dedication  of 
a  few  people  working  for  it  and  because  of  its  tie  in  to  private 
sector  billings.    There  were  not  400  children  with  problems  screened 
at  the  selected  Iowa  sites  during  1  January  to  30  April,  1976.  The 
total  sample  was  used. 

Site  comments: 

Clay:    Actually  four  sites:    Clay,  Spencer,  Buena  Vista  and  Palo 
Alto  Counties.    10  forms  completed,  7  children  not  referred. 
Good  personalized  follow-up. 

Maquoketa:    16  forms  completed.    Good  personalized  follow-up. 

Cedar  Rapids:    44  forms  completed,  one  child  was  not  referred,  one 
moved  from  the  county. 

Council  Bluffs:    32  forms  completed  by  HSRI.    Severe  staff  caseload  probl 

Davenport:    An  HSRI  staff  member  completed  all  168  survey  forms. 
7  children  had  no  problems.    Follow  up  responsibility  held  by 
one,  part-time,  administrative  trainee. 

Ottumwa:    17  forms  were  completed.    3  children  were  not  referred. 
Good  personalized  follow-up. 


IOWA 

Page  2  IqO 

Highest  Rate  of  Treatment:    Clay.  100%  for  13  children  in  a  sparsely 
populated  rural,  farming  region. 

Lowest  Rate  of  Treatment:    Cedar  Rapids.    The  status  of  treatment  could  not 
be  determined  in  19  out  of  57  of  the  problems. 


c 
o 


t- 

x:  <u 

4->  sz 

o  +J 

-a  s- 
c  o 

-D  >> 
OJ  s_ 
1—  +->  o 

ro  CD 
LxJ  O)  (L) 
_l  S-  4-> 

oa  I—  (o 
<  o 
I—  " 

cn  E 

C  J3 

<u  o 

QJ  i- 
i_  Q_ 

U 
LT) 

O 

-M  -.-5 
<£ 

2: 

-o 

c  >> 

n  CD 
o 


E 
(U 

O 

s_ 
a. 


■a 
+-> 

E 

dJ 

c  E 
s-  5  =3 

'  — >  — \ 


i-  -Q 
a>  -r- 

c  -1- 

00-— 


0)  +-> 

a>  c 
c  O) 

o  s- 

O  CL 
S-  O  CL 
Q.  2:  <C 


<U 


c 
OJ  E 

3  to 
(4_  (U 

<D  $- 


4-> 

C 

OJ 

-O  E  00 

cu  +->  OJ 

(T3  -I-  3 
<U  O  r- 
Q.  Q.-I- 
O)   CL  03 

q;  ct  Li_ 


c 

-p  +-> 

•I-  t/i 

O  3  — I 


T3  ♦ 

<U  -!->  "O 

-t->   C  O) 

1/1  <U  4-> 

3   U  fO 

•<-7>  S_  O) 

"O  O)  s- 
<t  Q_  h- 

-M  -O 
C  CU 
O)  +J 
U  (T3 
i-  OJ 
(U  ^ 
Q.  H- 

■o 

S-  OJ 
OJ  +-> 

E  <U 
3 


CD 

•r" 
C 

0) 

o 

Q_  Ll_  00 


O  00  ■»-> 

E  <C 
i~  OJ 
<V  I —  "O 

E   O  13 

r3  s-  o 




UJ  1 

co 

0 

ro 

CO 

Ln 

CO 

CM 

CO 

CM 

CsJ 

CO 

CM 

CJ 

cvT 

CM 

0 

0 

ro 

CO 

CM 

0 

0 

csT 

~C\J 

CM 

UT) 

0 

0 

CM 

CM 

CM 

CO 

CM 

0 

tn 

0 

CO 

Ln 

X) 

00 

cn 

0 

Ln 

Ln 

0 

cr> 

CO 

CM 

CO 

00 

CM 

0 

0 

0 

0 



0 

0 

0 

0 

i  0 

0 

0 

0 

cn 

oo 

r— ' 

CM 

1 

101 


to 
+-> 

OJ 

o 

S- 


CO 
C7) 


CD 
O 

s- 

Q_ 


O 


O 

Q.  = 


OJ 

=  s- 
-t->  u 
c:  oo 
O) 
E 

4-  )  <C 

o;  -o 

5-  c 

I—  Z3 

o 

-o  1-J_ 

a; 

CO  CO 

3  E 

C|_  CU 
OJ  r- 

=  o 
i_ 

<+-  Q- 
O 

>+- 
C  O 

o 

•r-  S_ 
+->  CU 

<u  ja 
^  E 

<U  13 

-a  ^ 

CU  " 
j=  <v 
+j  ^ 
+-> 

s- 

O)  E 
-t->  o 

(O  "4- 

"O  CO 
CU  O) 

4->  -r- 


OJ  O 

s-  cr> 

+->  CU 
CO  fO 

E  o 

CU 

S  4-> 

o  c 
s-  <u 

Q.  S- 
n3 

<+-  CL 

O  Q- 
<C 

<V 

CTi  S_ 
(T3  CU 

•+->  cn 

CU  o 
o  -J 

s_ 

CU  o 
c  ^ 

* 


t— 

c  >, 

q; 

•1- 

CJ3 

c_> 

c  0 

_1 

0 

s-  OJ  cn 

_i 

cC 

0 

1— -1 

1— 

ce: 

0  q;  <u 

(— 

t— 

z: 

< 

s: 

<T}  0  na 

0 

LU 

1 — 4 

LiJ 

LlJ 

1— 

2:  i/i  0 

1— 

Q 

> 

0 

..4-. 


,1) 


-a 
cu 
+j 
c 
<v 
c  E 

*-  o  o 

QJ  c  O 
O  — )  — ) 


<U 


o 


(/)  •• 
OM- 
O-O 
C/) 

•r-  <U 
Q  -M 

S-  C/1 
0) 

+->  x: 

O  -M 

-o  s- 

£=  O 

•a 

<i:  oj  s- 

r—  -M  O 
tX3  CD 
LU  OJ  O) 
_J  S-  +J 

<  O 
I—  " 

01  E 
C  <U 
•r— 

C  J3 

a»  o 
o 

I/O  s- 
o 

2: 

-o 

c  >, 

o 


(/) 
E 
0) 

o 


>- 


CU  •!— 
C  •«- 

O  r— 


i- 

cu  ••-> 
E  cr>  c 
O)  c  OJ 

r-    O  J- 

X)  _l  (O 

O  Q. 

S-  O  Q- 

Q.  z  ca: 


c: 

-O  OJ 

cu  E 

1/1  +-> 

4-  a» 

OJ  s- 

q;  I— 


-t-> 
c 

OJ 

TD  E  1/1 
CU  +J  OJ 

+->£::$- 
n3  •«-  rj 
O)  o  ■— 
Q.  Q.T- 
O)  O.  ro 
CU  cC  U- 


c 

+J  4-> 

•I—  I/) 

C  fO  •<- 

O  3  — 1 


-O  * 
0)  ■♦->  "O 

-t->  c  <u 

CO  OJ  -•-> 
13  O  fO 
•r-)  J_  O) 

-u  a>  s- 

ej:  Q_  I— 

+->  -o 
e  (u 

Ol  4-> 

o  <a 

s-  <u 

<u  i- 

Q.  H- 

-a 

S-  OJ 

O)  4-> 

J3  (tJ 

E  <U 

3  S- 


*4- 

O  I/) 
E  <X. 
cu 

0)  I—  x> 

J3  J3  C 

E  O  =J 

3  J-  O 


c 

(U 

cu 

S- 

u 

Q.  Ll_  OO 


- 

! 
j 

1  (7.7 

0 

0 
0 

OOL 

OOL 

1 

0 

0 

92.3 

OOL 

1 

OOL 

1 

0 

CT> 

CM 

CM 

cn 

cn 

2(100)  i 

0(100) 

(OOL)L 

0(100) 

10(100) 

102 


+-> 

cu 

o 

ro 
S- 
CQ 


CO 

cu 

CD 
03 
4-> 
C 
CU 

u 
s- 
cu 


O 


0) 

o 

s_  . 

D_  = 

=  cn 
c 

-a  T- 
c  c 
<a  cu 
cu 

=  s- 
■*->  u 

cu 

E  -•-> 

■M  < 
ro 

CU  "O 
S_  £Z 

I—  rs 
o 

T3  Li- 
eu 

C/1  t/> 
=3  E 

CU 
CU  -— 

=  o 
t. 

i+-  cx 

o 

M- 
C  O 

o 

•r-  i- 

-t-j  cu 

O)  jQ 

r-  E 

cu  rj 
TO  2: 


cu 


cu 


cu  E 
+->  o 
<+-  s_ 

ro  4- 

"O  CO 
d)  CU 
-l->  -r- 
ro  t- 
CU  O 

CD 
+-)  OJ 

-(-> 
CO  03 
E  U 
CU 

JD  +-> 
O  C 
S-  CU 
Q.  S- 
fO 

4-  CL 
O  CX 

CU 

C7)  S- 

03  Ol 

-l->  CD 

CU  o 

CJ  —1 

i. 

(U  o 


1— 

cn 

ct: 

•r- 

c  0 

_l 

z: 

0 

S-   CU  CD 

_1 

0: 

0 

< 

\— 

0  CU  CU 

<t 

h- 

»— ^ 

Lul 

•0  s-  -t-> 

(— 

z 

C/l 

s: 

ro  0  ro 

0 

»— < 

LiJ 

UJ 

h- 

2:  CO  0 

(— 

Q 

> 

rc 

0 

(U 
r— 

O 
S- 
Q- 


O 


+J 

C 

<D 
c  E 

o  a 
c  o 
^  -a 
c  c 


cu 

<u  ■<- 
CD  cn 
c  -i- 
O  O  f— 


E  cn  c 
<u  e  (U 
-—  o  s- 


O  CL 

c 

s-  o  c:i. 

o 

z  =a: 

4-> 

■M 

</)   .  . 

O 

-O  (U 

Cl.  O 

0)  E 

U) 

(/)  4J 

•1-  cu 

Q  4-> 

14_  <U 

<U  J- 

s-  to 

q:  I— 

(U 

4->  -C 

-t-> 

O  4J 

en 

-o  i- 

-O  E  t/) 

c  o 

(U  -*->  (U 

fO  ^- 

+J  c  s_ 

-a 

cu  o  >— 

cQ  cu 

O 

Q.  Q.T- 

1 — 1 

<U  Q-  fO 

n3  cn 

q:  eC  u. 

UJ  (U  (U 

_l  ■•-> 

<: 

CO  H-  (O 

1— 

cC  C_) 

UJ 

1—  •> 

cn 

cn  E 

o 

c 

c:  cu 

ZD 

•r- 

cr 

+J  4-> 

<: 

•r-  lO 

cu  o 

s: 

C  rc 

0)  s- 

O  3:  _i 

o 

t3  -K 

o 

cu  +->  T3 

+j  c  cu 

CO  <U  -t-> 

s: 

3   O  (O 

-o 

•r->  i_  <U 

c  >, 

T3  OJ  S- 

3  OQ 

<  Q-  1— 

4J  T3 
C  <U 
CU  +-> 
U  (T3 
S-  <U 
<U  S- 
Q_  I— 

-o 

t-  (1) 
0)  +J 

E  Ol 
3  S- 


O  CO  -M 
E  <t 
1-  CU 
CU  I—  x> 

E   O  3 

3  $-  o 


C7> 

c 
<u 

0) 

s- 
o 

a.  Li_  CO 


)  7(18.4) 

CM 
CO 

1  

in 
o 

«^ 

3(27.3 

00 

 TO 

OO 

LO 

■vl 
CO 

o 

CM 
t — 

66.7 

14.3 

o 
o 

o 
o 

76.2 

57.9 

CTi 

o 

CO 

o 
o 

76.2 

CM 
CM 

C 

s«  c 

c< 
c 

C 

c 

c 
c 

u 

:  c 

I  ! 

L_: 

c 
c 

— 

,1 

103 


I/) 

4-> 
CU 

u 

S- 


CO 
CU 
cn 

fO 

•<-> 

E 

CU 

u 
s- 
cu 


O 


CO 
E 

o 
s_ 


T3  •!- 
C  C 

O) 
CU 

=  S- 

+J  (J 

C  OO 

cu 

E  -M 

+j  <: 

<u  -o 
s-  c 
H-  rj 
o 

-o  u. 
cu 

CO  CO 
13  E 

C|_  cu 

cu  r— 

=  o 


4- 

o 

O 

o 

•r— 

t. 

-M 

CU 

<u 

x; 

E 

"oi 

-a 

O) 

x: 

cu 

4-> 

+-> 

S- 

(U 

E 

+J 

o 

14- 

s_ 

ro 

"D 

co 

a> 

cu 

+-> 

s_ 

O) 

o 

cn 

-l-> 

cu 

+-> 

fO 

E 

(_) 

CU 

X] 

+-> 

o 

c 

4- 

cu 

Q. 

5- 

fO 

Q. 

O 

CX 

cC 

<U 

cn  S- 

(T3 

CD 

4-> 

cn 

C 

CU 

O 

u 

_J 

S- 

cu 

o 

* 

1— 

CD 

c  >, 

q; 

•t-  J- 

CD 

C_) 

c  o 

O 

< 

o 

t— ( 

1— 

o  cu  (U 

( 

<: 

UJ 

•r-}  5-  4-> 

h- 

z: 

OO 

< 

2: 

:r 

fO   O  fO 

o 

UJ 

( — ( 

UJ 

UJ 

h— 

s:  OO  c_> 

1— 

Q 

> 

0 

c: 

o 

+j 

i/i 

o 

Q. 

O 

10 

•r— 

(U 

Q 

+-> 

•r- 

i_ 

OO 

^ 

0) 

O 

+-> 

-a 

S- 

e 

o 

-o 

>> 

s_ 

o 

"3 

cn 

LlJ  OJ 

OJ 

_l  S- 

+J 

CQ  [— 

rO 

< 

O 

^  E 

<U 

c 

OJ 

o 

Q) 

s- 

S- 

a_ 

u 

to 

i- 

o 

-M 

•>-> 

<c 

s: 

00 


Q 


-a 

=1  QQ 
O 
U_ 

</> 
E  ' 
(U 

JQ 
O 

o. 


■a 

■4-> 

c 

OJ 
C  £ 
3  =5 

o  a 
c  o 
^  -o 
c  c 

Z3  Z3 


S-  ^ 

a»  -1- 
o  o  <— 


OJ  -♦-> 

E  cn  c 

cu  c  O) 

.—  o  i- 

XI  _l  (O 

O  Q. 

S-  O  Cl 

Q.  2:  ct 


•♦-> 

■o  cu 

0)  E 

to  +-> 

i+_  O) 

<U  S- 

Cel  \— 


4-> 
C 

OJ 

■O  E  to 
<D  -(->  <U 

(O  T-  r3 

(U  O  I— 

q:  <i  u. 


CD 

e 

■M  -M 
•p-  to 

C    03  -r- 

O  3  — I 


-O  * 

<U  +J  -o 

+J  C  <U 

to  CL)  -t-> 

3  U  ftJ 

•r-j  S_  Ol 

-a  <D  i~ 
<C  a.  I— 

■»->  -o 
c  <u 

CD  +J 
O  fO 
S_  OJ 
(U  ^ 
CL.  »— 

■o 
I-  a> 
OJ  +-> 

E  <U 
3  J- 


t(- 

O  to  -M 
E  <C 

i-  OJ 

OJ  I—  "O 
X>  J3  c 

E  O  =( 

3  J-  O 


CD 

c 

c 

<u 

O) 

s- 
o 

Q-  U_  1/1 


'■  — ?^ 

. 

(TT" 

00 

Ln 

CO 

00 

C\J 

CO 

00 

(Tt 

CSJ 

CM 

ID 

CO 

CO 

CM 

 tfv 

CO 

C\J 

C\J 

Lf) 

CO 

to 

• 

CO 

CVJ 

0 

CO 

0 

CO 

to 

to 

0 

CO 

0 

to 

■ 

CM 

IX) 

CO 

to 

CO 

OJ 

0 

CO 

0 

CO 

to 

to 

0 

CO 

0 

to 

to 

LO 

, — 

1 — 

00 

CO 

CM 



0 

0 

0 

^  0 

0 

^  0 

0 

0 

0 

0 

00 

r— 

CO 

Ln 

1 

104 


to 
+-> 
cu 

a 

rO 

s- 

CQ 


to 
cu 

(O 

+-> 
sz 
cu 
o 
s- 
cu 

Cu 


o 


(/> 
E 
<U 

o 

J-  . 

Q_  = 
=  cn 
c 

-a  T- 
c  c 
fO  cu 


+-> 

0 

c 

OJ 

E 

+-> 

+->  <i 

(T3 

cu  "D 

£Z 

13 

0 

-a 

Ll_ 

O) 

to 

(/) 

E 

t(- 

cu 

cu 

q; 

Xi 

0 

i_ 

4- 

CL. 

0 

<+- 

e 

0 

0 

s_ 

-M 

cu 

CU 

J3 

E 

<V 

-0 

2: 

<U 

O) 

+J 

-t-> 

S- 

OJ 

E 

4J 

0 

^- 

$_ 

(tj 

i+- 

-0 

to 

OJ 

cu 

4-> 

rD 

CU 

0 

S_ 

CT> 

-M 

CU 

-(-) 

to 

(C 

E 

tJ 

<u 

+J 

0 

c 

s_ 

O) 

Q.  i- 

fO 

M- 

Q. 

0 

CL 

<: 

O) 

CJ)  S- 

fO 

cu 

-M 

CD 

c 

OJ 

0 

0 

_J 

S- 

cu 

0 

D- 

1— 

C3> 

»— 1 

c  >^ 

ce: 

•r- 

(_> 

c  0 

_l 

0 

1-   <U  C7> 

_J 

0 

*— H 

I— 

0  0)  (U 

<< 

I— 

<=C 

LlJ 

•p-)  S-  ■»-> 

h- 

t>0 

2: 

nr 

fO   a  (T3 

0 

LlJ 

LlJ 

t— 

2:  C/1  C_) 

0 

> 

IC 

0 

c 
o 


o 

cx 

o 

I/) 

cu 

Q 

+-> 

•r- 

S- 

C/7 

O) 

+-> 

SZ 

O 

4-> 

T3 

C 

o 

(T3 

T3 

>> 

Q  O) 

5- 

>—  -M 

O 

fC 

CT> 

UJ  0) 

0) 

_I  S- 

+-> 

oa  1— 

(O 

<: 

O 

1—  •> 

cn  E 

c 

<U 

C 

jQ 

cu 

O 

L. 

S- 

Q- 

u 

J- 

O 

-l-> 

•'—> 

cC 

<TJ 

-o 

>> 

o 

Ll_ 

00 
Ll_ 


CO 


o 

o 


<u 

O 


S- 
O) 

+-> 
o 


r—  o 

-J 

o 

s-  o 


T3 
O) 
+J 

c 
cu 
c  E 

2  =3 

o  a 
c  o 
-a 


cu 

CU  -r- 

cn  C7) 
c  -1- 

O  r— 


<U  -M 
CD  C 


cu 
i- 


D-  ^  <C 


-o  cu 
cu  E 

to  -l-> 

CU 
CU  S- 


<u 
:3 


cu 

-o 
cu 

+->  c: 

fO  •!  

CU  o 
CL  Cn-T- 
<U  Q.  (13 

cs:  <t  Li_ 


CD 

•M  -M 
•r-  (/» 

C  ro  •■- 
O  3  _J 


CU  +-> 

+J  c 

1/1  CU 

3  CJ 

•r-J  S- 

•TD  CU 

<£  Q_ 

4-  >  T3 
C  <U 
CU  +-> 
U  <T3 

5-  <U 
CU  S- 

\— 

-o 
s-  cu 
cu  +-> 
03 

E  cu 
r3  s_ 


■K 

■o 

(U 
-M 
fO 

cu 


•r-" 
C 

CU 
cu 
s- 
o 

Q.  Ll.  CO 


O  1/1  ■»-> 

E  <C 
i.  cu 

cu  I—  T3 

E   O  =J 

=J   J-  O 


F 

OO  ! 

cn 

CO 



CNJ 

CSJ 

00 

cn 

CO 

LD 

1 

1 

Ln 

00 

CO 

00 

CO 

UD 

LO 

1 

C\J 

00 

00 

cn 

CO 

( 

CO 

oo 

CM 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

CO 

o 

!  o 

.n 

oo 

CM 

4-> 
<U 

O 
CQ 


(/I 
(U 
C7) 
fO 
-l-> 

c 
cu 
a 
s- 

O) 
Q_ 

o 


105 


CO 

E 
<U 

O 

• 

Q_  = 

=  cn 
na  cu 

O) 

=  S- 

+->  o 
c  oo 
cu 
E 

+-> 

cu  -a 
s-  c 

I—  =5 

o 

(U 

CO  CO 

=3  E 
<+-  O) 

cu  r— 

=  o 


4- 

Cu 

O 

c 

O 

o 

•r— 

4-> 

O) 

O) 

jD 

E 

CU 

:3 

-a 

2: 

cu 

cu 

-M 

x: 

+-> 

O) 

E 

+-> 

O 

4- 

i_ 

fO 

M- 

■d 

CO 

cu 

<U 

+j 

n3 

S- 

CU 

o 

S- 

CD 

-(-> 

CU 

+-> 

to 

<T3 

E 

O 

cu 

-M 

o 

C 

S- 

CU 

CL 

S- 

03 

<+- 

Q. 

o 

CL 

<c 

CD 

cn 

i_ 

fO 

OJ 

c: 

cu 

o 

o 

 1 

cu 

o 

a. 

■K 

1— 

Ol 

1 — 1 

c  >> 

q: 

s_ 

CD 

o 

c  o 

_J 

o 

s_  <u  cn 

_j 

'X. 

o 

H— 1 

I— 

o  cu  cu 

<c 

\— 

<: 

UJ 

•r-j  S_  4-> 

1— 

z 

oo 

s: 

TCI   O  (t3 

o 

LiJ 

»— 4 

UJ 

LU 

1— 

2:  OO  o 

Q 

x: 

IE 

o 

<u 
o 


■a 

O) 

(U 

c  E 

o  o 
c  o 
^  -a 
c  c 


o 

■f— 

o 

^- 

CL 

o 

I/) 

•r— 

cu 

Q 

4J 

S- 

CO 

x: 

o 

4-> 

-o 

c 

o 

fO 

M- 

■u 

>> 

UJ  O) 

S- 

n-  +-> 

o 

cn 

UJ  cu 

O) 

_J  J- 

4-> 

CQ  1— 

fO 

o 

c. 

CD 

•r— 

c 

(U 

o 

O) 

s- 

i- 

a. 

u 

oo 

s_ 

o 

•4-> 

''—> 

■a: 

2: 

o 


-o 

13  CO 

o 


0). 


J3 
O 


Ol  -1- 
C  •<- 

O   O  r— 


S- 

<U  -M 
E  CD  C 

OJ  C  (U 

r-   O  S_ 

jQ  _l  fO 

O  Ql 

S_  O  CL 

Q.  z:  <: 


c 
OJ  E 

lA  ■!-> 

Di:  1— 


■o  E  00 

+J   C  5- 

O)  O  r— 
Q.  CL-r- 

Qj  Q.  <a 
q:  ct 


C7> 

c 

-P  -!-> 
•r-  (/) 

o  3:  —I 


-o  + 

QJ  +->  -O 

4J  C  O) 

CO  OJ  4-> 

3  O  n3 

•r-j  S_  <U 

"O  O)  S- 

<  Q-  H- 

-l->  -o 
C  OJ 
OJ  -t-> 
O  03 

S-  <u 
<u  s_ 

CI.  t— 

TO 

i-  a> 
<u  +-> 

JD  fO 

E  cu 
3  $- 


-rrr 


cn 


<5f 


CM 


O  1/1  +-> 

E  <: 
i-  cu 

(U  r—  -O 
jQ  J3  C 
E  O  13 
3   S-  O 


Q_  Ll_  I/) 


CO 

o 


CO 

to 


00 


-or 

cvj 


O 
O 

CM 


LT 
O 


■ear 


O 
O 


CO 
00 


CO 


CO 


LO 
CM 


o 


CM 


CM 


o 


o 
o 


CM 
CO 


o 
o 


o 


CO 


o 
o 


CM 


-» 

o 
o 


o 


o 
cu 


105 


to 
E 
0) 

o 

s-  • 

Q_  : 
=  CD 
C 

-a  -r- 
c  c: 
fC  <u 
<u 

=  s_ 

4-)  O 

e  oo 
cu 

E  ■•-> 
+->  <: 
nj 

(U  T3 

s_  c 
I—  3 
o 

T3  U_ 
QJ 

to  to 

3  E 
tt-  CU 
O)  r— 

=  O 
S- 

tf-  Q_ 


CU 

o 
s- 

CQ 


t/1 
CU 
CD 
03 
-M 

c 
cu 
u 
s_ 

O) 
Q. 


0 

c 

0 

0 

-•-> 

cu 

cu 

E 

ou 

r3 

-0 

^ 

a; 

<u 

-M 

x: 

-M 

S- 

<D 

E 

-t-> 

0 

t|- 

s_ 

(T3 

t(- 

-0 

co 

CU 

cu 

4-J 

(O 

s_ 

OJ 

0 

%- 

cn 

-1-J 

cu 

-M 

00 

E 

0 

CU 

4-> 

0 

s_ 

OJ 

cx 

s- 

4- 

CL 

0 

Q. 

■< 

CU 

cn  5- 

ro 

CD 

+-> 

e 

c 

0) 

0 

u 

_I 

s_ 

cu 

0 

Q- 

* 

c  >> 

•e-  i_ 

C  O 

i_    CU  O) 

O   CU  CU 

<o  a  fO 

2:  (yO  O 


I— 

o 


o 
t/) 


CO 


a: 

LxJ 


o 
o 


( 


I 


-a 
a) 
-»-> 

£= 

CU 
c  E 

t   o  a 

oj  5=  o 
^  -i<i  -a 

+3  ^  ^ 
o  =3=^ 


c: 
o 


O  M- 

Q-  o 

•r-  o) 

Q  +J 

i-  CO 

0) 

4->  ^ 

O  -•-> 

X)  s- 

c  o 

nj  i4- 

-a  >> 

0)  s- 

4->  o 

(O  cn 

UJ 

(U  (U 

i-  +j 

< 

o 

1— 

c  o) 

■r—  1 — 

0)  O 

0)  s- 

S-  Q_ 

O 

tn  s- 

o 

4->  -r-) 

0) 

(U  -r- 

o  o  .— 


S- 

<u  +-> 

E  CTt  c 
<U  C  0) 
r-   O  5- 

J3   \  to 

O  Q. 

$-  O  Q. 

D-  2:  ct 


OJ  E 
t/>  +-> 

CU  1. 


•♦-> 
c 
a; 

x>  E 

0)  -*->  (U 
-t->  C  i. 
(tJ  •>-  3 
O)  O  I— 
Q.  Ql-i- 
O)  Q.  fO 

cc:  ea:  u_ 


+->  ■»-) 
•r-  lO 
»0  -1- 


CQ 


o 
o. 


o 


XI  -K 
(U  +->  -o 

4->  C  O) 
l/>  <U  +J 
rj  O  ro 

•r^  i_  CU 
XJ  O)  S- 
<  Cl_  I— 

+->  "O 
C  CD 
OJ  4-> 
U  03 

1-  <u 
<u  s- 

Q.  I— 
XJ 

4-  a» 

-Q  (t3 
E  CU 
3  S- 


c 

c: 
CU 
CU 
S- 

a 

Q.  Ll_  CO 


O  to  +-> 

E  <C 
<u  < —  x» 

E  O  Z3 
=3   i-  O 


00 
CO 

LO 
CM 

o 
o 

— 

1  

1  (3.6) 

1  (6.7) 

82.8 

86.7 

LD 

o 

1 

88.9 

82.8 

86.7 

o 

1 

88.9 

CM 

CO 

CO 

i 

00 

C 

<y 
cv 

)  cz 
)  c: 

ur 

c 

o 
o 

r— 

of! 00) 

o 
o 

CO 
CU 

u 

fO 
S- 
CQ 


CO 
CU 
CD 
03 
-M 
C 
OJ 

o 
s_ 

O) 


O 


107 


CO 

E 
O) 

o 

s_  • 

Q_  = 

=  cn 

XJ  -r- 


c 

rO 

CU 

d) 

4-J 

o 

c 

CO 

O) 

E 

fO 

QJ 

1  

Q 

1  1 

<u 

</> 

CO 

~^ 

c: 
i — 

^_ 

OJ 

<u 

d; 

J2 

o 

i- 

Q_ 

o 

'+- 

o 

o 

s- 

4-> 

QJ 

O) 

XI 

E 

CU 

13 

XI 

IT 

CV 

OJ 

+-> 

s_ 

O) 

e 

■M 

o 

s- 

ro 

C(- 

XJ 

OJ 

O) 

4-> 

fO 

i_ 

OJ 

o 

1_ 

CD 

4-> 

<U 

-(-> 

CO 

<a 

E 

o 

CU 

la 

+j 

o 

S- 

OJ 

Q. 

rO 

^- 

Cl 

o 

Q. 

<< 

CU 

fO 

CU 

4-> 

c 

c 

<u 

o 

o 

_l 

s_ 

CU 

o 

a. 

C7> 

C  >, 

••-  t_ 

c  o 

O   CU  CU 

•O  S-  -M 

(O   O  fO 

S  CO  (_) 


I— 
o 


o 

CO 


CD 


on 
o 


.5 


c 
c 

0) 

o 


-o 

(U 

•<-> 
c 

i-  S  =5 

O)  o  <-> 
Ti  ji<i  -a 
5 


o  o 


cn  c 

Q. 
Q. 


a»  c 
.—  o 

X)  -J 

o 

o 


4J 


C  CQ 

O  •> 

U_  1/1 

c 

-— ^  o 

to  •>— 

<U  4-> 

O  O 
CT)  Q- 
<U  t/1 
UJ   +->  -r- 

_J  <0  Q 
CQ  (-5 

H-  .—  O) 

r-  ^ 
et  4-> 

—  o 

E  C 


<: 

O 


O)  e 

i/i  -♦-> 

v«_  <i> 

(U  i- 

CC  I— 


■o  e 
■♦->  c 

nj  -r- 
O)  O 
Q.  Q. 
0)0.(0 
oc:  <C 


O 
i_ 

a. 

4- 

O 


-o 

QJ 


(13 
+-> 
O 


c 


-f—  1/1 
C    (O  -r- 

O  3  — I 


-o  * 

O)  4J  -o 

■♦->  C  0) 

Kn  0)  ■*-> 

3   U  fO 

•«->;»  4) 

-O  OJ  u 

<:  ck.  t— 
->->  -o 

<D  4-> 
<_)  (O 

L.  a; 
a*  1- 

<D 

-Q  (O 

E  a> 
=J  I- 


O  i/i  -(-> 

E  <t 

t-  O) 

OJ  "O 

E  O  3 
::3  1-  o 


c 
e 

o 


Q.  U.  1/1 


CO 

00 

CTi 

00 

CO 

CO 

CO 

CO 

CT) 

\  i 

94( 

 e=i  

LO 

CO 

o 

- 

UD 

CVJ 

CVJ 

oo 

ltT 

CO 

UD 

CVJ 

1 

1 

oo 

LD 

(~) 

CO 

1  C\i 

oo 

— 

CO 

00 

o 
O 

<~£> 

CO 

cr> 

C\i 

1 

1 

00 

CO 

ro 

CNJ 

CO 

00 

00 

CvJ 

CO 

CM 

cn 

LO 

j 

CO 

CO 

CM 

1 

1 

I  ^ 

CO 

o 

c^o 

CO 

CO 

o 

CVJ 

C\J 

1 

J  , 

1  

1 

1  ' — ■ 

o 

o 

o 

o 

o 

o 

^  o 

o 

o 

o 

i 

o 

00 

■j  5 

00 

<n 

CO 

1  ^ 

CO 

CM 

108 


CO 

+-> 

o 
as 
s- 

CQ 


CO 
cu 

CD 
fO 
■4-> 

O) 
Q_ 

o 


E 
(U 

XI 

o 

5-  • 

-  cn 
c 

■o  •-- 
c  c 
(O  0) 

<X) 

=  t. 
••->  o 
c  oo 

Ol 

E  ••-> 

*->  <: 

(O 

QJ  T3 
t.  C 
I—  3 
O 

<U 

«/t  (/» 

3  e 

OJ  •— 
a:  X) 

:  O 
><-  Q. 

o 

C  O 

o 

•r-  i_ 

*->  OJ 

q;  X3 
E 


■a  CO 


OJ 

OJ 

*-> 

<o 

OJ 

o 

cn 

+J 

OJ 

■♦-> 

»/» 

E 

U 

OJ 

x> 

*J 

o 

c 

t- 

0> 

a. 

I. 

TJ 

o. 

o 

Q. 

OJ 

cn 

(O 

OJ 

*-> 

cn 

c 

c 

O) 

o 

o 

_j 

1- 

OJ 

o 

O- 

z 

« 

4-> 


as 
OJ 

o 
o- 

03 


to 
T3 

o. 
oc 

S- 
fO 
"O 

d) 
o 


to 

«4- 
Z5 
r— 
CQ 


O 

c 

13 

o 


s- 
o 

Q. 

c 

OJ 
> 

o 


n3 


O 


>1 

-o  i- 

dj  O 

-t-J  CD 

ra  dJ 

OJ  +-> 

i_  <T3 

h-  o 

4->  E 
C  O) 
CU  r— 

o  ^ 
i-  o 

(V  s- 
a.  Q- 

•>  i- 

cn  o 
CO  c  ■<-) 

•r-  fO 

_J  oi 

CQ   O)  >, 

H-  O 
00  «< 

+->  -o 

-t-J 

C  3 

O  "O 
U-  cC 

1/1  x> 
E  c 

o  fo 
1-  a: 

Q.  


O 


-        ■  T 

 . 

4-> 

CXD 

CTl 

• 

• 

LO 

( — s 

1 

CM 

OQ 

 CO 

00 

00 

• 

• 

LO 

« 

CXI 

00 

i 

00 

CO 

00 

rs 

+^ 
+-> 

CT) 

un 

CD 

0^ 

0 

(XI 

CO 

r— 

• 

• 

-t— * 

00 

s 

^>~^ 

un 

4-> 

c 

>— 

00 

r — 

* 

0 

• 

O- 

LO 

CU 

> 

CO 

0 

01 

CO 

CO 

LO 

L — J 

<XI 

CM 

00 

« 

• 

* 

LO 

1 

LO 

00 

VO 

0~l 

00 

• 

• 

CM 

•r—  (/) 

LO 

1 

. 

U  4- 

00 

IX) 

CXD 

C  *4- 

0 

_ 

00 

LD 

r*^ 

*^ — 

LO 

C_J)  CO 

CO 

CM 

CM 

LO 

0 

00 

^ 

• 

CD 

CM 

' 

CO 

CO 

LO 

CM 

LO 

CO 

LO 

^  > 

• 

* 

0^ 

CM 

CO 

CO 

s-  -0 

UD 

CO 

(JD 

na  -1- 

Q. 

0^ 

\^  i 

<^ 

LO 

«^ 

CO 

0 

0 

C\J 

• 

■4— ' 

' 

LO 

U3 

rr< 

t  \ 
T— ' 

CTl 

rs.  1 

• 

* 

Cri 

\.C\ 

0 

Ln 

cr 

00 

LO 

(  \ 

CO 

0 

V  ? 

CD 

CD 

1 

' 

■ 

00 

+-> 

• 

0 

0 

CM 

cri 

fO 

Q 

CO 

0 

C_) 

^i: 

c^ 

CM 

4-) 

LT" 

— 

1 

LT 

)  cc 

lt 

)  oc 

> 

> 

+-) 

t  C*" 

)  LO 

(O  1— 

)  LT 

)  1^ 

c 

)  r~>. 

S-  fO 

 uc 



OJ  +-> 

C 

)  C 

cn 

>  0 

Q 

1^ 

)  cr 

0  (— 

CM 

=1 
I— 
o 


109 


00 


CM 
CO 


CTl 


o 

CO 


CO 
CM 


O 
CO 


00 

CM 


WD 


E 
O) 

O 
i. 

Q_  = 


X3 
C 


4-> 
C 
CU 
E 

-M 
03 
O) 
S. 


C 

c 

<u 

S- 

u 
oo 


-o 
to 

<4- 

CL) 
CC 


o 


(/> 
E 
OI 
r— 

o 

S- 
Q. 


c  o 
o 

•r-  S- 

+->  OJ 
CU  -Q 

r-  E 
O)  =3 

-o  2: 

(U  " 


<u 

-M 

CD 

4-> 

C 

S_ 

<u 

E 

c 

-(-> 

0 

<D 

M- 

i_ 

0) 

fO 

H- 

S_ 

T3 

00 

to 

CU 

<U 

-M 

"f— 

-*-> 

T3 

fO 

t. 

(T3 

CU 

CU 

0 

-(-> 

s- 

C7> 

-0 

CO 

-)-> 

(U 

C 

OJ 

4J 

C3 

S- 

to 

CD 

0 

-M 

E 

a 

<+- 

<u 

t/) 

10 

E 

+-> 

E 

CU 

0 

c 

CU 

S_ 

CU 

CL 

s_ 

j3 

0 

<T3 

0 

s- 

Q. 

S- 

Q.  0 

CL 

CL 

<! 

i+- 

cu 

0 

cn 

0 

(T3 

CU 

-M 

■+-) 

cn 

i- 

C 

C 

cu 

CU 

CU 

0 

.CI 

CJ 

0 

_i 

E 

i_ 

i- 

(U 

cu 

0 

Q. 

r-l 

CM 

00 

1— 

Ll. 

LL. 

Q 

q; 

0 

0  l>0 

_l 

LU 

s: 

—J 

0 

q: 

q: 

cc  LU 

in 

<c 

0 

»— 1 

1— 

LU 

0 

LU  _! 

t_) 

1— 

1 — t 

<: 

LU 

CQ 

_i 

C3D  CQ 

00 

2: 

1 — t 

S  0 

q: 

LU 

Ui 

LU 

ZD 

zn 

q; 

LU 

> 

X 

zn 

0 

0 

Z  Q- 

ANNEX  I 

REPORT  OF  THE  CALIFORNIA  SURVEY 


r 

I 


r 


r 


r 


r 


r 


r 


r 


r 


r 


CALIFORNIA 


111 


Responsible  Agency:    California  Department  of  Health 

Screening/Treatment  Agency:    County  Child  Health  Disability  Prevention  Unit 
(CHOP) ;  also  private  providers,  public  and  private  clinics  which  are 
certified  capable  of  providing  standardized  California  screen. 

Medical  Follow-up  System:    On-site  treatment  for  minor  medical  problems  is 
available  at  most  screening  sites.    There  are  differential  screening 
fee  scales  as  an  incentive  for  the  provision  of  on-site  treatment. 
Further  referrals  are  made  to  private  providers  and  public  and  private 
clinics. 

Case  Monitoring:    Follow-up  is  done  by  the  county  CHOP  unit  aihld  consists 
primarily  of  telephone  contact  with  both  providers  and  parents.  There 
is  an  extensive  system  of  screening  and  referral  forms  which,  if  properly 
completed  and  processed,  provide  the  county  CHOP  office  with  documentation 
of  both  the  screen  and  resultant  treatment. 

Data  System:    The  CHOP  data  system  is  separate  from  the  State  Medicard  billing 
system.    It  serves  as  both  a  screening/referral  data  management  system  and 
a  CHOP  billing  system.    The  system  provides  aggregate  data  on  outreach, 
screening,  and  treatment  to  the  county  offices.    Currently,  there  is  no 
interface  between  screening  and  related  treatment  costs  (billed  under  the 
Medicaid  billing  system). 

Current  Activities:    At  the  time  of  our  survey,  the  EPSDT  program  in  California 
had  just  undergone  a  major  administrative  change  the  full  impact  of  which 
is  still  unknown. 

Site  Comments: 

Los  Angeles:    78  forms  were  completed  in  Los  Angeles.    2  children  had  no  referrable 
condition.    Screening  services  in  Los  Angeles  are  offered  by  a  broad  range 
of  providers,  including  the  CHDP  program,  private  and  public  clinics, 
private  providers,  various  school  districts  (first  grade  required  screen), 
etc.    Children  six  years  of  age  and  under  are  also  eligible  for  screening 
services  under  a  Los  Angeles  County  health  program  which  provides  sliding 
fee  scale  screens  for  non-indigent  clients. 

Ventura:    78  forms  were  completed  in  Ventura.    2  children  had  no  referrable  con- 
ditions.   Screening  is  done  by  both  CHDP  and  private  providers,  as  is  most 
treatment. 

San  Bernardino:    73  forms  were  completed  in  San  Bernardino.    6  children  had  no 
referrable  conditon  and  1  child's  record  could  not  be  found.    Screening  is 
done  both  by  CHDP  mobile  screening  units  and  private  providers.    Local  CHDP 
personnel  commented  that  the  EPSDT  survey  had  turned  up  several  holes  in 
their  referral  follow-up  system  of  which  they  had  been  previously  unaware. 
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Sonoma:    66  forms  were  completed  in  Sonoma.    10  children  were  not  found  in  the 
Sonoma  CHOP  records  and  4  children  had  no  referrable  conditions.  Sonoma 
had  a  mandatory  retesting  program  for  hearing  and  vision  problems  which 
reduced  considerably  the  number  of  unnecessary  referrals  under  those 
categories.    Screening  and  treatment  was  done  primarily  by  CHOP  clinics  and 
private  providers.    The  efficency  of  a  recent  provider  fee  increase  was 
dramatically  demonstrated  in  Sonoma;  prior  to  the  fee  increase,  very  few 
private  providers  were  billing  for  screening  services  under  the  CHOP 
system  (many  simply  billed  the  screen  as  "9000-general  physical  exam"  under 
the  Medical  system).    The  number  of  billing  by  private  practitioners  in 
the  first  four  months  of  the  new  fee  scale  far  exceeded  the  total  number 
of  private  provider  billings  under  CHOP  in  the  previous  year. 

Contra  Costa:    77  forms  were  completed  in  Contra  Costa.    Records  for  3  children 
could  not  be  located  at  the  local  CHOP  office.    Contra  Costa  participates 
in  an  EPSDT  demonstration  project  conduction  by  HSRI.    This  provides  in- 
creased case  monitoring  capabilities  and  data  which  track  children  through 
the  screen  to  final  resolution  of  screen-related  treatment.    Because  the 
Contra  Costa  projects  screens  a  higher  than  normal  proportion  of  the  eligible 
children  within  its  jurisdiction  and  finds  a  higher  number  of  problems  per 
child  (_1.71)  than  the  California  norm  (1.41)  it  has  bumped  into  a  limiting 
factor,  the  amount  of  treatment  available  from  providers,  particularly  dental 
providers. 

Highest  Rate  of  Treatment:    Sonoma.    The  rate  of  treatment  was  86.2%,  possibly 
in  part  due  to  the  site's  extensive  retest  program. 

Lowest  Rate  of  Treatment:    Contra  Costa.    The  rate  of  treatment  was  71.6%.  The 
lower  rate  may  be  a  reflection  of  the  higher  number  of  problems  found  per 
child  at  this  site,  the  large  number  of  cKildren  screened,  and  the  availability 
of  treatment. 
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Responsible  agency:    Ohio  Department  of  Public  Welfare  (administered  on 
the  county  level  by  each  county  welfare  department). 

Screening  agency:    Private  physicians,  public  and  private  clinics. 

Medical  follow-up  system:    Emphasis  on  on-site  treatment  by  screening  phy- 
sicians.   In  addition,  some  areas  have  comprehensive  care  facilities 
(dental,  vision,  medical)  in  the  form  of  public  and  private  clinics. 
If  further  treatment  is  needed,  the  client  is  informed  of  the  need  for 
care  and  a  referral  is  made.    Client,  is  generally  expected  to  make  his 
own  appointment. 

Case  monitoring,  follow-up:    This  varies  from  county  to  county  dependent  on 
the  availability  of  personnel.    Generally,  however,  care  monitoring 
consists  of  a  telephone  call  to  the  parent  requesting  information  on 
the  resolution  of  referred  problems.  This  is  occasionally  augmented 
by  a  phone  call  to  the  treatment  source  listed  on  the  screening/referral 
form. 

Data  system:    The  EPSDT  "data  system"  in  Ohio  is  currently  not  functioning. 
At  the  moment,  it  is  designed  primarily  to  serve  a  Medicaid  billing 
function.      Input,    however,  does  include  information  on  abnormalities 
discovered  during  the  screen  and  problems  referred  for  further  diagnosis 
and  treatment  (including  ICDA  classification).    The  data  processing  staff  i 
currently  working  on  making  this  available  in  aggregate  form  to  each 
site  on  a  regular  basis. 

Current  activities:    The  Department  of  Public  Welfare  is  planning  a  program 
update  meeting  for  all  county  EPSDT  coordinators  in  June.    A  revised, 
more  easily  understandable  screening/referral  form  is  currently  being 
developed  and  tested  and  will  be  introduced  at  that  meeting.    In  addition, 
topics  such  as  referral  follow-up,  provider  recruitment,  and  revised 
billing  allowables  are  to  be  discussed. 

Physicians  in  Ohio  are  currently  allowed  to  bill  for  multiple  tests  in 
addition  to  the  basic  screen  which  often  add  twenty  to  thirty  dollars 
.  to  the  total  bill  for  EPSDT  screening.    It  may  reasonably  be  supposed 
that  this  allowance  has  aided  Ohio  considerably  in  the  recruitment  of 
screening/treatment  providers,  and  it  remains  to  be  seen  what  effect  a 
more  narrowly  defined  screening  allowable  will  have  on  provider  partici- 
pation. 

Dental :    Children  age  three  and  older  must  be  referred  for  a  checkup  if  they 
have  not  seen  a  dentist  in  the  last  six  months.    Low  fee  schedules  for 
dental  treatment  are  considered  to  be  a  hindrance  to  dental  provider 
recruitment. 

Site  Comments: 

Columbus:    79  forms  were  completed  in  Columbus.    1  child  had  been  referred 

for  completion  of  immunizations  only.    Columbus  has  several  comprehensive 
care  clinics  (vision,  hearing,  dental,  and  medical),  both  public  and 
private,  enrolled  as  screening  providers.    This  allows  the  delivery  of 
same-day  on-site  treatment  for  a  wide  range  of  conditions. 

Cincinnati:    73  forms  were  completed  in  Cincinnati.    3  children  had  no  referrabl 
conditions  and  4  records  could  not  be  found.    Screening  and  treatment 
was  done  primarily  by  private  providers  and  follow-up  was  limited  to  a 
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phone  call  to  the  parents  to  ascertain  whether  treatment  had  been  delivered. 

Middletown:    78  forms  were  completed  in  Middletown.    2  children  who  had  been 
screened  in  December  of  1976  had  been  mistakenly  placed  in  the  sample. 
The  staff  was  limited  to  one  welfare  worker  and  one  clerk.  Follow-up 
consisted  primarily  of  a  telephone  call  to  parents  to  confirm  treatment, 
with  occasional  phone  calls  to  local  providers  when  parents  could  not 
be  contacted.    Transportation  for  clients  to  both  screening  and  treatment 
was  limited  and  no  "comprehensive  care"  centers  were  available  in  the 
area. 

Xenia:    75  forms  were  completed  in  Xenia.    5.c!=ildren  were  found  to  have  no 
referrable  condition.    The  high  treatment  rate  reflects  extensive  per- 
sonal follow-up  on  the  part  of  the  local  EPSDT  coordinator,  as  well  as 
the  availability  of  excellent  provider  resources,  both  in  Xenia  and 
nearby  Dayton.    Follow-up  included  phone  calls  to  parents  and  physicians 
as  well  as  personal  visits  when  deemed  necessary. 

In  addition  to  the  normal  range  of  private  providers,  the  Greene  County 
Health  Department  provided  screening,  treatment,  and  follow-up  services. 

Toledo:    73  forms  were  completed  in  Toledo.    6  children  had  no  referrable 

condition  and  1  child  had  lost  eligibility  in  less  than  30  days.  Screen- 
ing and  treatment  are  handled  primarily  by  public  and  private  clinics 
and  private  physicians.    Follow-up  is  intially  by  telephone.    If  the 
problem  is  not  treated,  it  is  referred  to  a  social  services  worker  for 
follow-up.    The  county  welfare  department  is  planning  to  install  an 
on-site  data  access  system  which  will  allow  immediate  access  to  EPSDT 
records. 

Highest  Rate  of  Treatment:    Xenia.    90.6%,  the  result  of  intense  personal 
follow-up  by  the  local  EPSDT  coordinator. 

Lowest  Rate  of  Treatment:    Middletown.    The  treatment  rate  is  64.8%.    A  very 
heavy  staff  caseload  limits  follow-up  to  telephone  contacts. 
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SUPPLEMENTAL  INFORMATION 


Problems  Found  at  Screening,  Treated  and  Other 
Multiple  Problem  Category,  for  Nine 


Dispositions,  by 
States 
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Range  of  Problems 

Percent  of 

Adj.  Number 

Adjusted 

(ICDA  Codes) 

Total  Prob- 

of  Problems** 

Percent 

lems  i^base 

^  r  r  Uu  1  clllb 

1 r  cd  LcU 

=  5056)* 

Treated) 

Dental  Problems 

32.3% 

1488  (917) 

61 .6% 

Vision  Problems 

15.9% 

748  (566) 

75.7% 

Hearing  Problems 

3.8"^ 

166  (124) 

74.7% 

Hematocrit  Problems 

5.4% 

256  (211) 

82.4% 

Other  Problems  (Total) 

42.5% 

2126  (1614) 

75.9% 

Other  problems  by  category: 


Respiratory  System  (460-519) 

7. 

0% 

352  (304) 

86.4% 

Other  (760-999) 

5. 

1% 

256  (190) 

74.2% 

Musculoskeletal  (710-738) 

3. 

7% 

188  (133) 

70.7% 

Nutritional  Deficiencies  (240-279) 

3. 

6% 

182  (132) 

72.5% 

i^c  1  V u u o    o jr  oudii  diiu  ij^iioc 

Organs  (320-389) 

3. 

5% 

176  n38) 

78  4% 

Skin  (680-709) 

3. 

0% 

156  (132) 

84.6% 

Heart  (390-458) 

3. 

0% 

149  (110) 

73.8% 

Genito  Urinary  (580-629) 

2. 

9% 

148  (101) 

68.2% 

Mental  Disorders  (290-315) 

2. 

5% 

126  (73) 

57.9% 

Blood  Diseases  (280-289) 

2. 

0% 

100  (79) 

79.0% 

Infective  Diseases  (001-136) 

1. 

3% 

68  (60) 

88.2% 

Digestive  System  (510-577) 

1. 

3% 

64  (49) 

76.6% 

Birth  Defects  (740-759) 

1. 

0% 

50  (37) 

74.0% 

Pregnancy  -  Birth  Prob.  (630-679) 
(760-799) 

4% 

23  (18) 

78.2% 

Cancer  (137-239) 

4% 

20  (16) 

80.0% 

*  note:    this  base  is  smaller  than  the  5127  used  in  the  report.    This  is  due 
to  71  cases  of  "other"  which  remained  unclassified. 

**After  the  deletion  of  "Refused  Treatment"  and  "Problems  No  Longer  Apparent" 
categories  from  the  "Number  of  Problems  Found  At  Screening". 
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The  contractor  shall  collect  and  report  shows  for  t rca L.T.eat  data 
resulting  from  EPSDT  screens  from  a  sample  of  sucficLerxt:  size  from 
nine  States.    These  States  v/ill  be  jointly  selected  by  the  contractor 
and  the  SRS  Proiect  Officer.    Tlie  selection  of  States  will  involve 
those  vho  have  the  needed  data  and  v/ill  allow  the  contractor  access 
to  it.     The  contractor  vill  match  treatment  to  referred  conditioaa 
froa  screening  by  individual  client.     Reasons  for  no-sho\7S  and  non- 
treatTT.c.xt  will  be  documented.    A  time  fron  date  of  reforrable  finding 
of  120  days  should  be  used  as  cut-off  for  "show  for  treatment." 

Tn  perfonaancc  of  ttiis  contract  the  contractor  specifically  shall: 

1.  Assist  the  SRS  Project  Officer  in  the  selectioa  of  the  nine 
States  to  be  surveyed. 

2.  Contact  the  lloss  Sub-consoittee  for  access  to  survey  data  on 
treaDsents  resulting  frota  EPSDT  screens  and  examine  these  data 
for  guidance  and  methodological  considerations. 

3,  Select,  for  approval  by  the  SRS  Project  Officer,  five  sites  par 
State  to  achieve  a  representative  rural,  urban,  and/or  other 
representative  mix  of  client  data. 

4.  Randomly  select  80  individual  clients  found  to  have  referrable 
conditions  from  the  files  at  each  site  for  screens  for  the  period 
January  1  to  April  30,  1976.    Thic  involve  400  clients  p°r 
State  and  3600  in  total.    Determine  the  number  of  clients ' treated, 
the  number  and  types  of  conditions  treated  per  client,  and  actual 
treatments  performed  for  conditions  referred  from  screening. 
Report  conditions  resolved,  conditions  under  treatment,  and 
reasons  for  unresolved, 

5,  Sub-sample  the  study  population  and  examine  from  file  documenta- 
tion to  determine  and  report  the  reasons  for  client  failure  to 
show  for  treatment. 

6,  Present  these  findings  In  preliminary  fom  for  SRS  Project  Officer 
comments  and/or  approval  prior  to  preparation  of  the  final  report. 
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Article  II.    Articles  or  Services  to  be  Furnished  and  Delivery  Tiroe 

rne  contractor  shall  subcait  to  Ed  Morris,  330  C  Street,  S.W.,  Washington,  D.C.,202 
the  following  quantities  of  items  by  the  tLne  period  shoim: 


Description  ^  Quantity 

Draft  study  design  considering  Moss  Sub-  3 

committes  and  probable  selection  of 

States. 

Final  study  design  incorporating  detailed  2 
content  and  phasing.    One  week  is  required 
for  approval  by  SRS . 

Draft  and  presentation  of  preliminary  final  1 
report  incorporating  required  survey  find- 
ings.   One  veek  is  required  for  review  and 
approval  by  SRS. 

Final  report  Incorporating  cananents  and/or  10 
reconsnendations  by  SRS, 


Delivery  from  • 
Date  of  Contract 

3  veeks 


4  veeks 


17  veeks 


20  veeks 


CO^.  T^^Ati   no . 

SPECIAL  PROVISIONS 

SHS-500-76-0519 

PACE  ^         OF  PaCCS 

AXT IC LE  III  -  RIGHTS  TO  DATA 


All  items  produced  undor  this  contract  shall  become  the  exclusive  property 
of  the  Government  which  may  make,  without  any  recourse  to  the  Contractor 
Any  use  thereof  as  it  may  see  fit.    Furthermore,  the  Govemrisnt  shall  have 
the  right  to  review  and  copy  any  docunientition  accuculated  and  developed 
by  the  Contractor  in  performance  of  this  contract. 

AinriCLE  IV  -  INSPECTION  A.ND  ACCEPTV^'CE 

The  Government's  Project  Officer  designated  in  Article  VI  is  responsible 
for  inspection  and  acceptance  of  all  iteos  to  be  delivered  under  this  con- 
tract. 

The  Department  of  Health,  Education,  and  Welfare  reserves  the  right  to 
inspect  all  materials  and  workmanship  at  any  ti.xc.    All , work  under  the  con- 
tract is  subject  to  inspection  and  final  acceptance  by  nn  authorired  repre- 
sentative of  the  Government.  • 

The  Contractor  shall  not  receive  final  payr.ent  until  all  requirements  of  the- 
Scope  of  Viork  have  been  completed  to  the  satisfaction  of  the  Government 
Project  Officer. 

The  Contractor's  attention  is  directed  to  the  clause  in  the  General  Pro- 
visions entitled  either  Inspection  or  Inspection  and  Reports. 

ARTICLE  V  -  CON'SIDEP^ATION.  INVOICING  AND  PAY?1£NT 

.                                                                     .                   ,  • 
K.    The  tor;*l  amount  of  this  contract  is  $  69,997.00   

ne  Contractor,  upon  successful  completion  of  the  items  listed  below,  shall  be  paid 
:xe  amount  specified. 


DESCRIPTION 

DELIVERY  DATE 

AMOUTIT 

Draft  Study  Design 

October  19,  1976 

$5,000.00 

Final  Study  Design 

October  26,  1976 

$30,000.00 

Draft  and  Presentation  of  Preliminary 

December  28,  1976 

$30,000.00 

Final  Report 

Final  Report 

January  15,  1977 

$14 ,997.00 

Total 

$69,997.00 

5  j6  •  5  / >  1 . 


Thr  l'ni\nsil\  ol'  'I't  x.is 


llrnlth  ScuMur  (.(Milcr  ;il  S;iii  Anlotiio 
77():{  l  loyil  Curl  l)ri\r 
S;ni  Antonio.  IV\;is  I 


October  20,  1976 


Ms.  Wilind  Cooper 

Program  Managcmpnt  Officer,  LPSDT 
Division  Benefits  Payment 
Georgia  Department  Human  Resources 
State  Office  Building 
Atlanta,  Georgia  30334 

Dear  Ms.  Cooper: 

We  are  most  appreciative  of  your  response  to  our  telephonic  request 
to  nominate  ten  potential  sites  (b  urban;  5  rural  -  each  having  a  minimum 
of  400  children  screened  during  the  period  1  Jan  -  30  Apr  76)  for  conduct 
of  the  SRS  sponsored  "shows  for  treatment"  survey.    We  have  reviewed  your 
nominations  and  have  selected  tlie  following  five  sites  (3  urban;  2  rural); 

1.  Atlanta 

2.  Savannah 

3.  Augusta 

4.  Albany  (Dougherty  County) 

5.  Valdosta  (Lowndes  County) 

As  indicated  in  our  previous  telephone  discussion  and  in  the  letter  from 
Commissioner  Keitli  W(Mkel,  MSA/SI^S/Olll  W  to  Commissioner  T.M.  Parham,  Georgia 
Department  of  Human  Resources  dated  October  19,  1976  the  next  step  is  to  re- 
quest that  we  be  provided  lists  (name,  medicaid  number,  address,  problem,  as 
a  minimiiin),  at  the  earlist  possible  date,  of  ar[  the  children  screened  at  each 
of  the  above  five  sites  during  the  period  of  1  Jan  -  30  Apr  76,  who_had__heaU_h 

(clental/medical )  Loun(l       Uhe  screenj  nj  iJ_ro_ce^,s.    Also,  if,  Tn  the 
designated  urban  sites  there  are  mul tiple  screening  centers  and  one  or  two  of 
Lhem  will  meet  the  numerical  nnnjmuin  of  400  screens  for  the  site,  lists  for  these 
one  or  two  screening  centers  wi  1 1"  "suffice  ratfier  than  a  listing  for  the  total 
city  (site). 

As  Commissioner  Weikels'  letter  indicated  wo  will  then  apply  an  appropriate 
random  selection  technique  to  these  lists  to  identify  a  sample  of  HO  children 
per  site  with  health  problem  found  in  screening  for  follow-up  to  "shows  for 
treatment".    This  will  represent  a  total  sample  (cross  section)  for  the  state 
of  400  children,  (ciO  children  per  site  x  5  sites  =  400)  reasonably  balanced  be- 
tweon  rural  and  urt)an  area  [irograins.     If  you  concur,  we  will  notify  an  appro- 
priate (your  designation)  local  person  at  each  site,  of  th(^  <S0  children  to  be 
tollowed-up.    At  the  time  ot  notification  of  the  children  selected  we  will  send 
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blank  data  sheots  for  each  child  to  the  desiynaled  sif.e  person.    Also,  we 
will  pay  $100  to  a  site?  person  to  complete  the  data  sheets  on  their  own 
time  (other-  than  work  hours).    We  estimate  that  15  hours  should  be  the 
average  time  to  complete  the  80  sheets  at  each  site.    Completion  of  these 
data  sheets  may  involve  screcninr]  clinic  or  welfare  case  records  or  contact 
with  parents  or  treatment  provider.    The  payment  for  completion  of  the  data 
sheets  (to  the  maximum  extent  data  is  available)  will  be  by  a  voucher  similar 
to  the  attached,  from  which  the  University  of  Texas  will   issue  a  check 
reimbursement.    Also  again,  as  previously  indicated,  a  representative  of 
this  institute  will  visit  each  site  to  collect  the  data  sheets  and  verify  a 
20X  sample  of  them.    The  same  representatives  will  visit  you  during  the  same 
week  to  report  concerning  the  site  visits  and  to  gain  access  to,  or  be  pro- 
vided information  from,  state  medicaid  files  (payment[  billing]  profiles,  pro- 
vider profiles)    to  attempt  to  further  verify  the  "shows  for  treatment"  through 
a  related  payment  voucher. 

The  foregoing,  more  or  less,  is  a  statement  of  the  complete  survey  pro- 
cedure ,    At  this  point  it  i  ''■>  J.  he  1  i  s_t  _of  _c  1 1  ildr'en  s  c  roe n  c  d  by  si  te ,  as  mentioned 
earlier  in  this  letter,  that  is  needed  as  soon  as  possible. 

Also  as  indicated  to  you  on  the  phone  we  plan  to  visit  you  within  the  next 
week  or  two  to  re-discuss  these  arrangements,  answer  questions,  etc.    Dr.  Harry 
Martin,  Director,  Health  Ser-vices  Research  Institute,  will  make  the  visit.  He 
will  call  for  an  appointment  sliortly.    This  visit  will  bo  preliminary  to  the 
actual  survey  that  will  occur  several  weeks  later. 


Sincerely  yours. 


/ 

*  Mr.  Arthur  Britt 
Assistant  Uuputy  Director 


AC/am 


Copy  to:    Mr.  Ed  Morris,  MSA/bKS/nHKW 

Mr.  Ronald  Niswandor,  Reg.  IV 


:;rAT:;  riiiuvicY  form 

llffttlth  firrvlcftv.    lU^aoarch  Inr.tHuti' 
Ttin  Ilnlvcrrlty  of  Tpx»h 
H<^«lth  r.clnnca  Cfntnr 
Snn  Antonio,  T«x»8 


IS 


HSRI  Ube 
3 


Pm  rcn  t/r,  iia  rd  1  an  t 


P 


•Medicaid  Case  #(left  justify) 


Site 


141 


0. ' 


0  f 


Date  of  Screen 
b 


2JL 


7 


i.^  Site  Code 


HeclplKnt  Identification  Nu'«ber 

TO  BE  COMPLETED  BY  ON-SITE  WORKER 


a  1 

0.1 

1 

l-Kale 


0.%  Date  of  Birth-  Sex  2-FeBale 


Vaa  Scree 


n.lll 


Imiaunlzatlon 
Heeded? 


HI  l-OrlKlnal 
2-Periodic 


«  1-Yes 
2-No 


it  Today's  Date 
j  I  I  1 

Mi  Hi 


Imnunlzatlon 

Given? 


>  Vhich? 
l"YeB,  at  Site  ^)  iff 

2-  Ko 

3-  Ye6 ,  Later   


2 


SECTION  2 


Dupe 


Enter  1  In  The 
1  Problems  Found    ColumnCs)  For  Which 
Child  Had  A  Problen 


4  o 


f   ?    -  "* 
*    S    «  i 
r     I  * 

•<      ui       p  r* 

S       S       O  O 

•»  3* 
J  I 

y-  \- 

O  o 

/ 

/ 

OTHER(llst)i 


2.  


3.. 


H3RI  OfJLY 


^TT^ 


'X. 


T2 


2,  Problew  H«tested 
Prior  to  Referral? 
1-No 

2"Yes,  Conflriaed 
3"Ye8,  Not  Conflr«ed 


Knter  A  Code  In  Each 
Column  That  Has  An 
Entry  Above 


D       VHHl.2.       Z  H 


3,    Whore  Treatment  Referred  i 

1-  'Screen  Site  Treatment  Saae  Day 

2-  General  Practitioner  ( Incl,  Pediatrician  ) 

3-  Speclali3t  (ie-  Internist,  Ophthalsolopist) 
'4-Dentl6t 

5-Other  ( ie-Optometrlst,  County  Clinic) 

Show  For  Diagnosis  Or  Treatment? 

1-  Yee 

2-  No,  On  Waiting  List 

3-  No,  Repeated  /kppt.  Failures 
'^-No,  Refused*'" 

5-  Not  Probleii  No  Lonfrer  Apparent 

6-  No,  #10  Lon<rer  Eli»?lble 

7-  No,  Other  _^  

(Specify) 


31 


r  

/ 

H 

— 

31 

t>       V        H       H       I  1 

|2 

/ 
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5,    If  "Yes"  On  Question  <fk  ,  Indlc&te 
#  Of  Days .Betwaert  Referral 
and  Treatment 


6,    Current  Problaa  Status i 





Resolved 

l-TreAtment  Coisplstad 

First  Visit 
2«Treati»ent  Coapleted 

Subsequent  Visit 
>Tres.t»ent  Not  Xdvislble 

Or  Warranted 


UnreBolved 
C^sTTlTTe  ee  i  vln« 

Treatisont 
5«»Trefttment  Not 

Available  Or 

Aulhorlaad 
6-On  Waltln^i?  List 


Adwlnlatra-tlve  Termination 
7-Moved 

R-Lost  Elle-lblllty 
9-Rep€ate(3  Appt^  Failures 
A"»R ©fused  Treatment 
B-OthT, 

(Gp«clfy) 
C»Fala«  Positive 


1  Dupe 

7,    Shows  For  Treatments 
Source  Of  Inforstatlon 
(Place  1  In  All  Applicable  Boxes) 

A,  Medical  Payment  Clalna  g 

B,  Agency  Case  Record  ^ 
G.  Screening  Record 

De  Contact  Of  Parent  3o 

E,  Contact  Of  Treataient  Source  jj 


a     3  H 


i 

 ' 

"1 

— — 

f 

/ 

1 

1 

1 

THE  RKHAIKDER  OF  TVE  FORW  15  TO  BE  CQMPIgTED  BY  H5RI  STAFF  ONLY 


R,    Medicaid  $j 

12  Mos.  Before  Screen 


Dental 


Vision 


It 


Other  i 


tt 


JUL 


4 


Dupe 

9.    '*  Mos.  After  Screen 
(specific  trebles) 


Hearlna-  Hewatocrlt 


Other _ 2  Other  1 


79 


Dental 


Vision 


St 


Total 


Hearln>^  Hematocrit 


i 

Other  1 

Other  2 

Other  3 

Total 

'  

INFORMATION  FOR  COMPLETION  OF  EPSDT 
STATE  SURVEY  FORM 
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The  purpose  of  this  survey  is  to  collect  data  on  "shows  for  treatment"  in 
the  HEW  Title  XIX  EPSDT  program.    We  want  to  thank  you  for  agreeing  to  help  us 
by  completing  this  data  form.    We  have  included  a  completed  sample  form  which 
we  hope  will  help  you  in  completing  these  questionnaires. 

Sample  Form  Explanation 

Child  History  Segment 

We  are  interested  in  the  results  of  the  screens  and  referrals  which  have  been 
reported  for  the  selected  children  during  the  period  Jan.  -  April  1976.    The  Health 
Services  Research  Institute  will  complete  as  much  of  this  section  as  possible  prior 
to  sending  you  these  forms.    Please  complete  the  unfinished  segments  (ie. -immuni- 
zation information,  sex,  date  of  screen,  etc.).    This  information  should  be  available 
from  the  medical  history  section  of  the  child's  case  file. 

Note  -  If  your  cases  are  listed  under  Medicaid  number  only,  ignore  section 
marked  "Recipient  Identification  Number". 

Section  2 

Begin  by  ignoring  the  boxes  marked  "Dupe"  and  the  various  little  numbers  below 
the  answer  spaces.    These  are  for  the  convenience  of  our  data  people  only.    The  sample 
form  as  it  appears  might  reflect  the  screening  record  of  a  typical  five  year  old  boy. 

Question  1 :    indicates  by  the  "ones"  pieced  in  the  boxes  that  the  problems  found  in 
screening  included  a  hearing  problem  and  an  "other"  problem  ^listed  below  as  an 
infected  foot). 

Note  -  "Hematocrit"  refers  only  to  the  Hematocrit  blood  test,  and  not  Sickle  Cell 
or  Blood  Lead  problems.    These  latter  problems  should  be  recorded  as 
"other". 

Question  2:  indicates  that  a  re-test  was  done  on  the  hearing  problem  and  that  it 
was  confirmed.    (This  means  a  re-test  prior  to  referral  for  treatment). 

Question  3:  indicates  that  the  hearing  problem  was  referred  to  a  specialist  while 
the  infected  foot  was  referred  to  a  general  practitioner  or  pediatrician. 

Question  4:  indicates  that  young  John  Doe  was  treated  for  his  infected  foot  but  is 
still  on  the  waiting  list  to  see  a  hearing  specialist. 

Note  -  Question  4  means  any  show  for  diagnosis  and  treatment.    This  is  not  an 
attempt  to  trace  the  child  through  to  the  eventual  resolution  of  any 
problems,  but  simply  an  effort  to  see  if  the  child  received  any  diagnostic 
or  treatment  services  as  a  result  of  screening. 

Question  5:  indicates  that  the  treatment  for  the  infected  foot  occurred  5  days  after 
the  referral.    There  is  no  time  span  indicated  for  the  hearing  problem  because  young 
Mr.  Doe  is  still  on  the  waiting  list  to  see  the  hearing  specialist,     (please  answer 
all  questions  using  3  digits  -  ie  -  if  6  days,  mark  "006"). 

Question  6:  indicates  that  John's  infected  foot  treatment  was  completed  on  the  first 
visit,  while  his  hearing  problem  is  still  unresolved. 

Question  7:  indicates  that  the  information  necessary  to  answer  question  4,5,  and  6 
with  regard  to  the  hearing  problem  came  from  the  child's  case  record  and  contact  of 
the  physician,  while  there  was  an  additional  confirmation  by  the  parent  in  the  case 
of  the  infected  foot  (this  information  is  to  aid  us  in  verifying  the  records  when 
we  visit  your  site).    If  you  have  any  indication  that  the  referral (s)  in  question 
were  "false  positives"  (ie  -  Physician  was  unable  to  confirm  the  condition  referred), 
please  note  this  at  the  bottom  of  the  form. 

Note  -  The  Remainder  Of  The  Form  Is  To  Be  Completed  By  HSRI  Staff  Only 
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The  information  necessary  to  answer  questions  4,  5,  and  6  .may  be  available 
in  the  child's  case  file.    If  not,  please  use  your  own  judgement  in  choosing  the 
most  reliable  source(s)  for  obtaining  this  information  i^e  -  your  own  contact  of 
physicians  or  parents,  billing  records,  etc.). 

Question  4  is  the  most  crucial  to  our  survey.    Please  make  every  reasonable 
effort  to  answer  this  question. 

Please  feel  free  to  make  any  notes  or  comments  which  are  necessary  to  clarify 
the  Information  you  have  given  us. 
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